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Introduction 
 
During  fiscal  year  2007/2008,  the  Louisiana  Office  for  Citizens  with  Developmental  Disabilities 
(OCDD) participated  in  the National Core  Indicators  (NCI) Project, along with 25 other states.   The 
purpose  of  NCI  Project  is  to  identify  and  measure  core  indicators  of  performance  of  state 
developmental  disabilities  services  systems.    The  NCI  Project  is  co‐sponsored  by  the  National 
Association  of  State  Directors  of  Developmental  Disabilities  Services  (NASDDDS)  and  the  Human 
Services Research  Institute  (HSRI).   Through  this project, personal  interviews were conducted with 
approximately  400  adults  participating  in  various  Louisiana  developmental  disabilities  programs, 
including:   

 Individual and Family Support, 

 New Opportunities Waiver, 

 Supports Waiver, 

 Public Intermediate Care Facilities for People with Developmental Disabilities, and 

 Private Intermediate Care Facilities for People with Developmental Disabilities. 
 
The purpose of the  interviews was to obtain  information concerning how adults receiving supports 
and  services  felt about  the quality of  their  lives and  the quality of  the  supports and  services  they 
receive.  The survey consists of three sections: 

 Background  Information  –  demographic,  medical  care,  and  other  information  which 
would be found in agency records or information systems. 

 Section  I  –  questions  that  can  only  be  answered  by  face‐to‐face  interviews  with  the 
person receiving supports and services. 

 Section  II  –  questions  that may  be  answered  by  someone who  knows  the  person well 
(such  as  a  family member,  friend,  staff  person,  guardian,  or  advocate),  if  the  person 
receiving supports and services is unable to answer some of the questions.   

 
The standard NCI survey questions are the same for all participating states. Each state is permitted to 
add  additional  questions  to meet  its  specific  needs.    Louisiana  developed  additional  questions  to 
obtain  supplemental  information  about  health  care  for  people  with  developmental  disabilities, 
housing and transportation needs, and satisfaction with services.   
 
In addition, surveys were sent to families of children and adults receiving developmental disabilities 
supports and services:   1,600 surveys to families of children  living and receiving services within the 
family home  (Child Family Survey); 1,600  surveys  to  families of adults  living and  receiving  services 
within  the  family home  (Adult Family Survey); and 1,600 surveys  to  families of adults and children 
living  and  receiving  services  in either  an  intermediate  care  facility  for people with developmental 
disabilities  (ICF/DD),  a host home, or  their own home or  apartment  (Family Guardian  Survey).   A 
separate report contains the results from the family surveys. 
 
The following table provides information concerning the number of people receiving developmental 
disabilities  services  and  the  number  and  percentage  of  interviews  conducted  by  program  area.  
Programs that only serve children were not relevant (i.e., EarlySteps, Cash Subsidy, and the Children’s 
Choice waiver) because the interviews were only conducted with adults.  For the population figures, 
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two  state‐funded  programs  (Cash  Subsidy  and  Individual &  Family  Support)  are  combined  in  the 
State‐Funded  Services  category  and  three  Home‐  and  Community‐Based  Services  (HCBS)  waiver 
programs (New Opportunities Waiver, Children’s Choice Waiver, and Supports Waiver) are combined 
in the HCBS Waiver category.  The population numbers are as of December 31, 2007.    
   

Population and Survey Sample:  Number and Percentage of People Receiving  
Developmental Disabilities Services and of Respondents for Consumer Interviews 

 

Program Area 

Number & Percentage of People 
Receiving Services 

Adult Consumer Survey 
Respondents  

#  %  #  % 

Early Steps  3,254  16.8 %  ***  *** 

State‐Funded  3,605  18.6 %  38  9.6% 

HCBS Waiver  7,516  38.8 %  244  61.5% 

Public ICF/DD  1,368  7.1 %  96  24.2% 

Private ICF/DD  3,624  18.7 %  19  4.8% 

Total  19,367    397   

 
This  comparison  between  population  and  sample  distributions  indicates  that  the  sample was  not 
adequately  representative of  the population by program area.    In  the  current  fiscal year, OCDD  is 
striving  to make  the  consumer  survey  sample more  representative  of  adults  participating  in  the 
Louisiana Developmental Disabilities Services System.   
  
This  report  summarizes  adult  consumer  interview  data  which  was  collected  using  the  Louisiana 

version of the fiscal year 2007/2008 NCI Adult Consumer Survey.  The sections within this report are 

organized by the sources for item responses:     

1st    Background Information – responses may be obtained from records.  
2nd    Section I – questions which only the consumer may answer. 
3rd   Section II – questions that may be answered by someone who knows the person well.   

 
Within each of these sections, subsections are organized by topic area.  For example, questions about 

satisfaction with supports and services  that can only be answered by  the consumer are within  the 

Satisfaction with Services/Supports subsection of Section  I:   Direct  Interview with Person Receiving 

Services  and  Supports.        Basic  demographic  information  is  presented with  regional  frequencies.  

Responses to questions (core  indicators)  in Section  I and Section  II are presented with regional and 

program area frequencies and percentages.     

 

The following should be kept in mind when reviewing the interview results:   

 Statewide  results are based on a sufficient sample size  (approximately 400  respondents 
statewide)  so  that  there  can  a  high  degree  of  confidence  that  the  results  are 
representative of the people receiving supports and services in Louisiana.   
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 The regional samples are very small (approximately 35 to 45 respondents per region) and 
thus,  there  is  a  lower  degree  of  confidence  that  the  results  are  representative  of  the 
population  of  people  receiving  supports  and  services  in  the  region  than  the  degree  of 
confidence for the statewide results.    

 Core  indicator  result  percentages  were  calculated  using  only  relevant  responses  (i.e., 
“does not apply,” “don’t know,” and “did not answer” were not included in calculating the 
percentage  of  people who  said  that  at  their  job  or  day  activity  “most  staff  are  nice,” 
“some staff are nice,” and “most staff are not nice”).    

 For  some  of  the  questions,  people  were  instructed  to  select  all  answers  that  apply 
resulting in the sum of responses for each answer exceeding the number of respondents 
for the survey (e.g., diagnoses of the person receiving services).   

 For people who receive services  from more than one program, core  indicator responses 
are included for each program from which the person receives services (e.g., some people 
may receive both HCBS Waiver and State‐Funded Services).   

 Although  OCDD  attempted  to  select  representative  samples  of  people  to  interview, 
people  self‐selected  to  participate  and  this  has  an  unknown  effect  upon  results  (e.g., 
people who live far away or have very busy schedules may be less likely to agree to come 
to a central location to be interviewed).   

 
In addition to the results of Louisiana’s regions and program areas presented in this report, national 
results are available at www.nationalcoreindicators.org in reports produced by the NCI Project.  The 
reports  compare  the  results  of  participating  states.  Including  Louisiana,  24  state  developmental 
disabilities program offices administered  the 2007‐2008 NCI Adult Consumer Survey.   For  the  core 
interview  questions,  the  NCI  Project  determined  which  states  fell  significantly  above  average, 
significantly below average, or within the average range.  The table below depicts Louisiana’s ranking 
on these core indicators as compared to the other participating states.    
 

Louisiana’s Rankings as Compared to Other Participating States 
 

Outcome Area  Proportion of people who:  B
e
tt
e
r 
th
an

 

A
ve
ra
ge

 

A
ve
ra
ge

 

W
o
rs
e
 t
h
an

 

A
ve
ra
ge

 

Community Inclusion  Go shopping    x 

Go out on errands  x   

Go out for entertainment   x 

Go out to eat      x

Go to religious services x   

Go to community meetings     x

Exercise or play integrated sports   x 

Relationships  Report having friends and caring relationships other than family & staff   x 

Report having a close friend   x 

Are able to see their families when they want to   x 

Are able to see their friends when they want to x   

Feel lonely often or sometimes   x 

Choice & Decision 
Making 
 
 
 

Chose the place where they live   x 

Chose the staff who help them at home   x 

Chose their place of work or day activity   x 

Chose the staff who help them at work or day activity     x

Chose their case manager/service coordinator     x
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Outcome Area  Proportion of people who:  B
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Choice & Decision 
Making (continued) 

Chose the people they live with   x 

Choose their daily schedule   x 

Choose how to spend free time   x 

Choose what to buy with their spending money     x

Looked at more than one home   x 

Looked at more than one job     x

Satisfaction  Report satisfaction with where they live   x 

Report satisfaction with their work/day program   x 

Report satisfaction with their personal life x   

Service Coordination  Report that they know their case manager   x 

Report that their case manager helps them get what they need   x 

Report that their case manager asks them about their preferences    x 

Access  Report that they received help to do or learn new things     x

Report having adequate transportation when they want to go somewhere x   

Report that needed services were not available   x 

Safety  Report that they feel safe in their home     x

Report that they feel safe in their neighborhood   x 

Health & Medications  Had a physical exam in the past year x   

Had a gynecological exam in the past year (women only)   x 

Had a routine dental exam in the past six months     x

Receive psychotropic medications x   

Wellness  Have a weight concern (underweight or overweight)   x 

Smoke or chew tobacco   x 

Are physically inactive   x 

Respect & Rights  Report that they have an advocate or someone who speaks on their behalf x   

Report that their mail is opened without their permission     x

Report that they have some restrictions on being alone with guests x   

Report that there are restrictions on their use of the phone x   

Report that other people enter their home without permission x   

Report that other people enter their bedroom without permission   x 

Have attended activities of self‐advocacy groups     x

Report that they can be alone (have privacy) x   

Report that most day support staff treat them with respect   x 

Report that most residential support staff treat them with respect x   

 
For  the  core  indicators  for  which  Louisiana  ranked  below  average,  additional  analyses  were 
conducted  in  order  to  determine  if  age,  level  of mental  retardation,  and/or  living  arrangement 
affected results  (see Appendix).   These results, as well as  the results obtained  from  the NCI  family 
surveys, will be reviewed (along with other available data and information) to establish priorities and 
quality improvement initiatives.   
 
 

 



NCI Adult Consumer (Interview) Survey Louisiana State Results
2007-2008

Background Information
Statewide Demographic Information for Distribution of Age, Gender, Race, MR Level and Other 
Disabilities of the Consumers

Figure 2: Gender 
N=400/403

Figure 1: Age Range  
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Figure 4: MR Label 
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Figure 3: Race 
N=390/403

24%55‐64
65 and older

32%

22%

15%

22%

No MR label
Mild MR
Moderate MR
Severe MR
Profound MR
Don’t know 

62%

36%

White
Black or African –American
American Indian or Alaska Native
Other/Unknown

6.9%

5.0%

0.8%

0.6%

0.6%

Autism

Brain injury

Alzheimer’s disease

Chemical dependency

Prader‐Willi syndrome

Figure 5: Percentage of Persons Reporting Other Disabilities
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Personal Information

Q1: What is the person's age?
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Q1: What is the person s age?

M C R R R R R R F Je S

25 and under 4 3 9 5 6 7 10 5 9 11 69

26-34 8 3 11 11 12 6 6 12 7 11 87

35-44 10 8 13 9 13 8 7 6 12 9 95

45-54 10 5 7 12 9 9 9 11 6 5 83

55-64 4 2 5 4 5 6 5 5 5 5 46

65 and older 1 0 1 3 3 2 2 3 3 1 19
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Q2: What is the person's gender?
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Male 19 12 24 23 21 27 26 28 22 24 226

Female 18 9 21 20 26 11 15 15 20 18 173
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Q3: What is the person's race?
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American Indian or Alaska Native 0 0 2 1 0 0 1 0 0 0 4

Asian 0 0 0 0 1 0 0 0 0 0 1

Black or African American 23 11 13 13 18 6 12 18 12 14 140

Pacific Islander 0 0 0 0 0 0 0 0 0 0 0

White 13 10 31 24 28 30 27 22 28 27 240W e

Other race not listed/Don't Know 0 0 0 1 1 0 0 1 0 1 4
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Q4: Is this person Spanish/Hispanic/Latino?

Responses
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No, not Spanish/Hispanic/Latino 36 21 45 43 46 35 40 39 42 37 384

Yes 1 0 0 1 1 0 0 0 0 1 4Yes 1 0 0 1 1 0 0 0 0 1 4

Don't know 0 0 1 0 1 2 0 0 0 4 8
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Q5: Does this person have a legal guardian or conservator appointed?
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No, person is independent of guardianship 32 18 30 36 42 18 27 36 31 24 294

Yes, person has private guardian or conservator 5 3 14 8 3 17 14 5 10 18 97

Y h bli di t 0 0 1 0 1 1 0 1 1 0 5Yes, person has public guardian or conservator 0 0 1 0 1 1 0 1 1 0 5
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Q6: Does this person have a representative payee or financial guardian?
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No 3 8 4 9 15 7 6 6 12 13 83

Yes 33 6 42 30 30 29 34 34 19 22 279
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Q7: What is the person's martial status?
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Single, never married 37 19 45 40 42 37 38 40 42 38 378

Married 0 0 0 1 1 1 0 2 0 1 6

Single, married in past 0 2 1 2 5 0 3 1 0 1 15
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Q8: How is the person currently labeled in his/her records?

Responses
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Does not have MR label 0 1 3 3 2 1 5 1 1 2 19

Mild MR 15 10 4 19 20 8 5 11 14 20 126Mild MR 15 10 4 19 20 8 5 11 14 20 126

Moderate MR 8 7 11 6 14 10 5 9 7 10 87

Severe MR 8 3 8 4 8 7 7 7 6 3 61

Profound MR 5 0 13 12 4 10 16 10 12 6 88

Don't know/not available in records 1 0 7 0 0 1 3 4 1 0 17
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Q9: What disabilities other than MR are noted in this person’s records?

M C
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R
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F
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Mental illness/psychiatric diagnosis 13 10 4 12 16 6 5 13 8 9 96

Autism 1 1 3 1 1 4 3 1 5 5 25

Cerebral palsy 7 4 13 7 7 5 11 9 2 10 75

Brain injury 3 1 1 1 1 4 2 3 2 0 18

Seizure disorder/neurological problem 8 5 16 7 13 7 17 9 16 8 106g p

Chemical dependency 1 0 0 0 0 0 0 0 1 0 2

Vision impairment 13 1 11 5 5 13 12 8 7 3 78

Hearing impairment 6 0 8 2 2 4 1 3 5 2 33

Physical disability 3 1 13 6 3 10 15 7 10 4 72

Communication disorder 4 0 12 9 2 9 7 4 10 5 62

Alzheimer’s disease 0 0 1 1 0 0 0 0 0 1 3

Down syndrome 6 1 8 4 0 2 2 2 5 1 31

Prader-Willi syndrome 0 0 0 0 1 0 0 0 1 0 2

Other disabilities not listed 10 5 15 18 14 12 16 7 16 16 129

Don’t know or not available in records 4 2 3 3 6 0 3 4 1 5 31
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Q10: What is this person’s primary language? 

Responses
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English 36 21 45 44 48 36 39 43 42 42 396

Other 1 0 1 0 0 2 0 0 0 0 4Other 1 0 1 0 0 2 0 0 0 0 4
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Q11: What is the person’s primary means of expression?
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Spoken 33 20 30 29 44 24 17 36 25 36 294

Gestures/body language 4 1 11 15 3 9 20 4 15 4 86

Sign language or finger spelling 0 0 0 0 0 1 0 0 0 1 2

Communication aid/device 0 0 0 0 0 1 1 0 0 0 2

Other 0 0 4 0 1 3 0 1 1 0 10
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Q12: What is the person’s mobility?

Responses

M
et

ro
po

li
ta

n

C
ap

it
al

 A
re

a

R
eg

io
n 

3

R
eg

io
n 

4

R
eg

io
n 

5

R
eg

io
n 

6

R
eg

io
n 

7

R
eg

io
n 

8

F
lo

ri
da

 P
ar

is
h

Je
ff

er
so

n 
P

ar
i

S
ta

te
w

id
e

Can move self around environment 33 19 36 38 48 30 29 39 38 39 349

Non-ambulatory, needs assistance 4 2 10 6 0 8 11 4 4 3 52
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Q13: What is the person’s vision level?
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Sees well, with or without corrective lenses 32 15 34 39 44 24 26 34 36 33 317

Vision problems limit activities 3 1 4 2 2 8 5 4 2 5 36

Limited or no vision 2 3 8 2 2 6 5 4 2 3 37
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Residence

Q14: How long has the person lived in his/her current home (or with the same caregiver)?

Responses
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Q14: How long has the person lived in his/her current home (or with the same caregiver)?

Less than 1 year 12 5 4 3 5 2 2 4 5 4 46

1-2 years 6 4 3 3 6 3 6 6 3 5 45

3-5 years 4 5 3 2 5 2 2 6 3 10 42

Over 5 years 15 5 35 34 32 29 27 26 31 17 251

Q15: How would you characterize the place the person lives?
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M

et
ro

po
li

ta
n

C
ap

it
al

 A
re

a

R
eg

io
n 

3

R
eg

io
n 

4

R
eg

io
n 

5

R
eg

io
n 

6

R
eg

io
n 

7

R
eg

io
n 

8

F
lo

ri
da

 P
ar

is
he

s

Je
ff

er
so

n 
P

ar
is

h

S
ta

te
w

id
e

Q15: How would you characterize the place the person lives?

Specialized institutional facility for persons with MR/DD 0 0 9 14 4 14 12 13 12 0 78

Group home 10 0 5 1 5 2 1 6 2 6 38

Agency-operated apartment-type setting 0 2 0 0 3 1 1 0 0 0 7

Independent home or apartment 7 15 5 7 11 2 7 6 11 21 92

Parent/relative’s home 20 4 27 20 23 14 20 12 16 13 169

Foster care or host home 0 0 0 0 0 0 0 1 0 0 1Foster care or host home 0 0 0 0 0 0 0 1 0 0 1

Nursing facility 0 0 0 0 0 1 0 0 0 0 1

Other 0 0 0 2 2 4 0 5 1 0 14

he
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Q16: Who owns or leases the place where this person lives?

Responses
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Family, guardian, or friends 22 8 26 20 23 14 24 13 16 13 179

Private agency or home provider/foster family 5 0 3 1 10 4 0 0 2 7 32Private agency or home provider/foster family 5 0 3 1 10 4 0 0 2 7 32

State or County agency 6 0 10 13 3 15 12 23 12 0 94

Person rents home (name is on the lease) 3 13 3 5 8 2 5 2 7 11 59

Person owns home (name is on the title) 0 0 3 1 0 0 0 4 2 8 18

Other 1 0 1 1 3 3 0 0 1 1 11
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Q17: What amount of paid support does the person receive at home?

Responses
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24-hour on-site support or supervision 13 11 20 16 18 23 20 28 18 18 185

Daily on-site support for a period of time 13 8 9 15 10 7 13 5 7 18 105Daily on-site support for a period of time 13 8 9 15 10 7 13 5 7 18 105

Less frequent than daily support 3 2 8 5 7 1 3 4 11 4 48

As need visitation and phone contact 0 0 3 0 0 1 0 0 3 2 9

None of the above 4 0 5 7 13 4 4 5 3 0 45

 Supports and Services Received

Responses
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Q18: What other paid services and supports does the person currently receive?
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Service Coordination/Case Management 32 21 35 42 38 30 39 37 42 37 353

Vocational - supported employment 1 3 7 7 13 5 0 8 0 8 52

Vocational - group employment 4 2 4 6 7 6 1 5 10 2 47

Vocational - facility- based 19 1 28 10 13 14 3 15 7 3 113Vocational  facility  based 19 1 28 10 13 14 3 15 7 3 113

Non-vocational day service - facility - based 10 2 8 13 12 13 18 7 10 8 101

Community participation/accessibility connections 15 10 20 21 16 20 20 28 33 15 198

Assistive technology 7 0 12 15 2 7 12 10 11 1 77

Clinical services 9 4 11 19 13 19 14 23 17 17 146

Transportation 16 9 28 29 27 18 23 37 33 17 237

Respite/Family Support 15 8 14 15 13 6 6 7 10 12 106

Enrolled in school system 0 0 4 1 0 3 4 2 2 2 18

Other 10 2 5 9 1 0 3 3 3 1 37
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Q19: Which type of service does the person receive?

Responses
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State Funded 1 0 8 6 4 1 5 4 7 3 39

HCBS Waiver 24 21 23 20 33 17 23 19 19 21 220

Public ICF/DD 7 0 11 12 5 16 12 18 13 0 94

Private ICF/DD 0 0 3 1 4 3 0 2 1 2 16
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Q20: Does this person currently use a self-directed supports option? 

Responses
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No 34 21 38 36 47 33 35 39 38 33 354

Yes 0 0 6 6 1 5 6 4 4 6 38Yes
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Q21: Does the person need support to prevent self injury?

Behavioral Support Needs

Responses
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No 31 14 42 33 41 31 35 40 36 27 330

Yes 2 4 4 10 7 6 5 3 6 8 55
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Q22: If the person needs support to prevent self injury, how often?
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Less frequently than once/month 0 2 1 3 2 3 0 3 1 2 17

At least once/month, but not once a week 0 1 2 3 1 2 1 0 2 1 13

At least once/week, or more frequently 1 2 2 2 4 1 3 1 3 5 24
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Q23: Does the person need support to prevent disruptive behavior?

Responses
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No 26 13 40 31 35 30 36 26 29 22 288

Yes 7 5 6 13 13 7 2 17 13 14 97Yes
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Q24: If the person needs support to prevent disruptive behavior, how often?
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Less frequently than once/month 2 2 3 3 6 3 0 4 1 4 28

At least once/month, but not once a week 3 1 3 2 0 2 0 3 2 2 18

At least once/week, or more frequently 2 3 1 8 7 2 1 10 10 8 52
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Q25: Does the person need support to prevent uncooperative behavior?
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No 26 13 44 34 37 29 36 26 34 26 305

Yes 7 7 2 10 11 8 3 17 8 9 82

Q26: If the person needs support to prevent uncooperative behavior, how often?
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Less frequently than once/month 4 1 1 3 3 4 1 6 0 1 24Less frequently than once/month 4 1 1 3 3 4 1 6 0 1 24

At least once/month, but not once a week 0 4 1 1 0 1 1 4 2 3 17

At least once/week, or more frequently 3 2 1 6 7 2 1 7 6 5 40
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Health 
 
Q27:  Does this person currently take medications for…? 

Distribution of 
Response 

Response 

Mode Disorders Anxiety 
Behavior 
Problems 

Psychotic 
Disorders 

# % # % # % # % 
Regional  Results  
            Metropolitan 9 31.0 5 17.2 7 24.1 8 27.6 
            Capital Area 10 37.0 8 29.6 5 18.5 4 14.8 
            Region 3 7 30.4 5 21.7 8 34.8 3 13.0 
            Region 4 9 45.0 5 25.0 4 20.0 2 10.0 
            Region 5 19 39.6 13 27.1 7 14.6 9 18.8 
            Region 6 6 30.0 6 30.0 4 20.0 4 20.0 
            Region 7 8 47.1 2 11.8 4 23.5 3 17.6 
            Region 8 21 51.2 6 14.6 7 17.1 7 17.1 
            Florida Parishes 9 31.0 4 13.8 12 41.4 4 13.8 
           Jefferson Parish 15 34.9 12 27.9 10 23.3 6 14.0 
           Regional Total 113 38.0 66 22.2 68 22.9 50 16.8 
Program Results  
           State Funded 11 40.7 6 22.2 7 25.9 3 11.1 
           HCBS Waiver 58 35.6 44 27.0 36 22.1 25 15.3 
           Public ICF/DD 27 38.6 9 12.9 18 25.7 16 22.9 
           Private ICF/DD 9 47.4 2 10.5 3 15.8 5 26.3 
           Program Total 105 37.6 61 21.9 64 22.9 49 17.6 

 

 

Q28: If this person has seizures, how often do they occur? 

Distribution of 
Response 

Response 

Less frequently than 
once/month 

At least once/month, 
but not once a week 

At least once/week, or 
more frequently 

# % # % # % 
Regional  Results  
            Metropolitan 10 90.9 1 9.1 0 0.0 
            Capital Area 1 33.3 1 33.3 1 33.3 
            Region 3 8 53.3 5 33.3 2 13.3 
            Region 4 10 76.9 1 7.7 2 15.4 
            Region 5 7 70.0 1 10.0 2 20.0 
            Region 6 6 75.0 1 12.5 1 12.5 
            Region 7 10 90.9 1 9.1 0 0.0 
            Region 8 10 90.9 0 0.0 1 9.1 
            Florida Parishes 17 89.5 2 10.5 0 0.0 
           Jefferson Parish 5 71.4 2 28.6 0 0.0 
           Regional Total 84 77.8 15 13.9 9 8.3 
Program Results  
           State Funded 7 77.8 2 22.2 0 0.0 
           HCBS Waiver 37 74.0 6 12.0 7 14.0 
           Public ICF/DD 32 88.9 3 8.3 1 2.8 
           Private ICF/DD 4 57.1 2 28.6 1 14.3 
           Program Total 80 78.4 13 12.7 9 8.8 
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Q29: How often does this person require medical care? 

Distribution of 
Response 

Response 

Less frequently 
than once/month 

At least once/month, 
but not once a week 

At least once/week, 
or more frequently 

# % # % # % 
Regional  Results  
            Metropolitan 24 66.7 11 30.6 1 2.8 
            Capital Area 13 76.5 3 17.6 1 5.9 
            Region 3 39 86.7 4 8.9 2 4.4 
            Region 4 29 74.4 6 15.4 4 10.3 
            Region 5 43 89.6 5 10.4 0 0.0 
            Region 6 25 65.8 6 15.8 7 18.4 
            Region 7 22 66.7 6 18.2 5 15.2 
            Region 8 28 66.7 10 23.8 4 9.5 
            Florida Parishes 33 80.5 5 12.2 3 7.3 
           Jefferson Parish 33 82.5 7 17.5 0 0.0 
           Regional Total 289 76.3 63 16.6 27 7.1 
Program Results  
           State Funded 32 88.9 3 8.3 1 2.8 
           HCBS Waiver 175 85.4 24 11.7 6 2.9 
           Public ICF/DD 43 45.7 32 34.0 19 20.2 
           Private ICF/DD 14 87.5 1 6.3 1 6.3 
           Program Total 264 75.2 60 17.1 27 7.7 

 

 

Q30: When was his/her last physical exam? 

Distribution of 
Response 

Response 

In the past year Over one year ago 

# % # % 
Regional  Results  
            Metropolitan 34 97.1 1 2.9 
            Capital Area 18 100.0 0 0.0 
            Region 3 43 95.6 2 4.4 
            Region 4 43 97.7 1 2.3 
            Region 5 46 97.9 1 2.1 
            Region 6 38 100.0 0 0.0 
            Region 7 39 100.0 0 0.0 
            Region 8 39 97.5 1 2.5 
            Florida Parishes 40 97.6 1 2.4 
           Jefferson Parish 38 95.0 2 5.0 
           Regional Total 378 97.7 9 2.3 
Program Results  
           State Funded 35 94.6 2 5.4 
           HCBS Waiver 207 97.6 5 2.4 
           Public ICF/DD 92 100.0 0 0.0 
           Private ICF/DD 16 100.0 0 0.0 
           Program Total 350 98.0 7 2.0 
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Q31: If female, when was her last OB/GYN exam? 

Distribution of 
Response 

Response 

In the past year 
Over one year 

ago 
Has never had an 

OB/GYN exam 
# % # % # % 

Regional  Results  
            Metropolitan 7 58.3 1 8.3 4 33.3 
            Capital Area 7 70.0 3 30.0 0 0.0 
            Region 3 10 52.6 3 15.8 6 31.6 
            Region 4 11 78.6 2 14.3 1 7.1 
            Region 5 15 68.2 5 22.7 2 9.1 
            Region 6 9 90.0 0 0.0 1 10.0 
            Region 7 10 76.9 2 15.4 1 7.7 
            Region 8 6 54.5 3 27.3 2 18.2 
            Florida Parishes 14 73.7 3 15.8 2 10.5 
           Jefferson Parish 8 53.3 5 33.3 2 13.3 
           Regional Total 97 66.9 27 18.6 21 14.5 
Program Results  
           State Funded 8 53.3 3 20.0 4 26.7 
           HCBS Waiver 48 62.3 16 20.8 13 16.9 
           Public ICF/DD 30 83.3 4 11.1 2 5.6 
           Private ICF/DD 6 85.7 0 0.0 1 14.3 
           Program Total 92 68.1 23 17.0 20 14.8 

 

 

Q32 : If female, when was her last mammogram? 

Distribution of 
Response 

Response 
Within past 

year 
Within past 

2 years 
Within past 

3 years 
Within past 

5 years 
More than 5 

years 
Had never had 
a mammogram 

# % # % # % # % # % # % 
Regional  Results  
            Metropolitan 8 57.1 0 0.0 0 0.0 0 0.0 0 0.0 6 42.9 
            Capital Area 5 50.0 1 10.0 1 10.0 1 10.0 0 0.0 2 20.0 
            Region 3 8 40.0 1 5.0 0 0.0 0 0.0 0 0.0 11 55.0 
            Region 4 6 42.9 0 0.0 0 0.0 0 0.0 0 0.0 8 57.1 
            Region 5 10 47.6 3 14.3 2 9.5 0 0.0 0 0.0 6 28.6 
            Region 6 8 80.0 0 0.0 0 0.0 0 0.0 0 0.0 2 20.0 
            Region 7 6 50.0 0 0.0 0 0.0 0 0.0 0 0.0 6 50.0 
            Region 8 6 50.0 1 8.3 1 8.3 0 0.0 0 0.0 4 33.3 
            Florida Parishes 10 52.6 0 0.0 1 5.3 0 0.0 1 5.3 7 36.8 
           Jefferson Parish 3 27.3 0 0.0 0 0.0 0 0.0 0 0.0 8 72.7 
           Regional Total 70 49.0 6 4.2 5 3.5 1 0.7 1 0.7 60 42.0 
Program Results  
           State Funded 8 47.1 1 5.9 0 0.0 0 0.0 0 0.0 8 47.1 
           HCBS Waiver 33 44.6 3 4.1 3 4.1 1 1.4 1 1.4 33 44.6 
           Public ICF/DD 22 61.1 1 2.8 2 5.6 0 0.0 0 0.0 11 30.6 
           Private ICF/DD 4 57.1 0 0.0 0 0.0 0 0.0 0 0.0 3 42.9 
           Program Total 67 50.0 5 3.7 5 3.7 1 0.8 1 0.8 55 41.0 
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Q33: If male, when was his last PSA test?   

Distribution of 
Response 

Response 
Within past 

year 
Within past 

2 years 
Within past 

3 years 
Within past 

5 years 
More than 

5 years 
Had never had 

a PAS test 
# % # % # % # % # % # % 

Regional  Results  
            Metropolitan 2 16.7 0 0.0 0 0.0 0 0.0 0 0.0 10 83.3 
            Capital Area 0 0.0 1 100.0 0 0.0 0 0.0 0 0.0 0 0.0 
            Region 3 6 27.3 0 0.0 0 0.0 0 0.0 1 4.5 15 68.2 
            Region 4 2 11.8 0 0.0 1 5.9 0 0.0 0 0.0 14 82.4 
            Region 5 4 26.7 0 0.0 0 0.0 0 0.0 0 0.0 11 73.3 
            Region 6 6 28.6 0 0.0 1 4.8 0 0.0 0 0.0 14 66.7 
            Region 7 4 26.7 0 0.0 0 0.0 0 0.0 0 0.0 11 73.3 
            Region 8 8 40.0 0 0.0 0 0.0 0 0.0 0 0.0 12 60.0 
            Florida Parishes 3 17.6 2 11.8 0 0.0 0 0.0 1 5.9 11 64.7 
           Jefferson Parish 2 20.0 1 10.0 0 0.0 0 0.0 0 0.0 7 70.0 
           Regional Total 37 24.7 4 2.7 2 1.3 0 0.0 2 1.3 105 70.0 
Program Results  
           State Funded 2 15.4 0 0.0 1 7.7 0 0.0 1 7.7 9 69.2 
           HCBS Waiver 12 16.7 2 2.8 1 1.4 0 0.0 0 0.0 57 79.2 
           Public ICF/DD 16 34.0 2 4.3 0 0.0 0 0.0 1 2.1 28 59.6 
           Private ICF/DD 6 66.7 0 0.0 0 0.0 0 0.0 0 0.0 3 33.3 
           Program Total 36 25.5 4 2.8 2 1.4 0 0.0 2 1.4 97 68.8 

 

 

Q34: When was his/her last dentist visit? 

Distribution of 
Response 

Response 

In the last 6 months Over 6 months ago 

# % # % 
Regional  Results  
            Metropolitan 15 48.4 16 51.6 
            Capital Area 8 44.4 10 55.6 
            Region 3 33 73.3 12 26.7 
            Region 4 17 51.5 16 48.5 
            Region 5 20 54.1 17 45.9 
            Region 6 24 68.6 11 31.4 
            Region 7 16 57.1 12 42.9 
            Region 8 22 59.5 15 40.5 
            Florida Parishes 16 44.4 20 55.6 
           Jefferson Parish 11 40.7 16 59.3 
           Regional Total 182 55.7 145 44.3 
Program Results  
           State Funded 15 48.4 16 51.6 
           HCBS Waiver 75 46.0 88 54.0 
           Public ICF/DD 73 77.7 21 22.3 
           Private ICF/DD 10 66.7 5 33.3 
           Program Total 173 57.1 130 42.9 
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Q35: When was the last time this person had an eye examination/vision screening? 

Distribution of 
Response 

Response 
Within past 

year 
Within past 

2 years 
Within past 

3 years 
Within past 

5 years 
More than 5 

years 
Had never had 
an examination

# % # % # % # % # % # % 
Regional  Results  
            Metropolitan 22 73.3 2 6.7 4 13.3 0 0.0 2 6.7 0 0.0 
            Capital Area 6 33.3 8 44.4 0 0.0 2 11.1 2 11.1 0 0.0 
            Region 3 30 69.8 3 7.0 1 2.3 3 7.0 6 14.0 0 0.0 
            Region 4 27 67.5 9 22.5 0 0.0 0 0.0 2 5.0 2 5.0 
            Region 5 31 72.1 6 14.0 3 7.0 0 0.0 2 4.7 1 2.3 
            Region 6 26 78.8 7 21.2 0 0.0 0 0.0 0 0.0 0 0.0 
            Region 7 18 60.0 7 23.3 1 3.3 1 3.3 1 3.3 2 6.7 
            Region 8 28 80.0 3 8.6 1 2.9 1 2.9 2 5.7 0 0.0 
            Florida Parishes 24 66.7 4 11.1 0 0.0 2 5.6 4 11.1 2 5.6 
           Jefferson Parish 14 53.8 5 19.2 0 0.0 3 11.5 4 15.4 0 0.0 
           Regional Total 226 67.7 54 16.2 10 3.0 12 3.6 25 7.5 7 2.1 
Program Results  
           State Funded 19 55.9 8 23.5 1 2.9 1 2.9 5 14.7 0 0.0 
           HCBS Waiver 88 52.1 42 24.9 8 4.7 7 4.1 18 10.7 6 3.6 
           Public ICF/DD 89 96.7 2 2.2 0 0.0 1 1.1 0 0.0 0 0.0 
           Private ICF/DD 14 100.0 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0 
           Program Total 210 68.0 52 16.8 9 2.9 9 2.9 23 7.4 6 1.9 

 

 

Q36: During the past 12 months, has this person had a flu vaccination? 

Distribution of 
Response 

Response 

Yes No 

# % # % 
Regional  Results  
            Metropolitan 14 56.0 11 44.0 
            Capital Area 6 40.0 9 60.0 
            Region 3 31 72.1 12 27.9 
            Region 4 26 68.4 12 31.6 
            Region 5 33 78.6 9 21.4 
            Region 6 25 67.6 12 32.4 
            Region 7 17 56.7 13 43.3 
            Region 8 32 82.1 7 17.9 
            Florida Parishes 23 65.7 12 34.3 
           Jefferson Parish 20 66.7 10 33.3 
            Regional Total 227 68.0 107 32.0 
Program Results  
           State Funded 16 53.3 14 46.7 
           HCBS Waiver 97 55.1 79 44.9 
           Public ICF/DD 85 98.8 1 1.2 
           Private ICF/DD 15 100.0 0 0.0 
           Program Total 213 69.4 94 30.6 
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Q37: Is weight a concern for this person? 

Distribution of 
Response 

Response 

Yes, person is 
underweight 

Yes, person is 
overweight 

No, weight is not a 
concern 

# % # % # % 
Regional  Results  
            Metropolitan 0 0.0 9 25.0 27 75.0 
            Capital Area 0 0.0 6 31.6 13 68.4 
            Region 3 1 2.2 8 17.4 37 80.4 
            Region 4 2 5.1 10 25.6 27 69.2 
            Region 5 2 4.4 16 35.6 27 60.0 
            Region 6 3 8.6 4 11.4 28 80.0 
            Region 7 4 10.5 5 13.2 29 76.3 
            Region 8 7 16.7 14 33.3 21 50.0 
            Florida Parishes 1 2.4 21 51.2 19 46.3 
           Jefferson Parish 2 4.8 10 23.8 30 71.4 
           Regional Total 22 5.7 103 26.9 258 67.4 
Program Results  
           State Funded 0 0.0 11 29.7 26 70.3 
           HCBS Waiver 4 1.9 68 33.0 134 65.0 
           Public ICF/DD 15 16.0 18 19.1 61 64.9 
           Private ICF/DD 1 6.3 1 6.3 14 87.5 
           Program Total 20 5.7 98 27.8 235 66.6 

 

 

Q38: Does this person smoke or chew tobacco? 

Distribution of 
Response 

Response 

Yes No 

# % # % 
Regional  Results  
            Metropolitan 1 2.8 35 97.2 
            Capital Area 3 16.7 15 83.3 
            Region 3 1 2.2 44 97.8 
            Region 4 1 2.6 37 97.4 
            Region 5 6 12.5 42 87.5 
            Region 6 1 2.8 35 97.2 
            Region 7 3 8.6 32 91.4 
            Region 8 12 27.9 31 72.1 
            Florida Parishes 4 10.3 35 89.7 
           Jefferson Parish 3 7.1 39 92.9 
           Regional Total 35 9.2 345 90.8 
Program Results  
           State Funded 2 5.6 34 94.4 
           HCBS Waiver 19 9.3 185 90.7 
           Public ICF/DD 9 9.6 85 90.4 
           Private ICF/DD 2 12.5 14 87.5 
           Program Total 32 9.1 318 90.9 
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Q39: How physically active is this person? 

Distribution of 
Response 

Response 

Very physically 
active 

Moderately 
physically active 

Physically inactive 

# % # % # % 
Regional  Results  
            Metropolitan 9 25.0 20 55.6 7 19.4 
            Capital Area 5 33.3 7 46.7 3 20.0 
            Region 3 9 20.0 21 46.7 15 33.3 
            Region 4 5 13.2 17 44.7 16 42.1 
            Region 5 9 18.8 33 68.8 6 12.5 
            Region 6 3 8.6 24 68.6 8 22.9 
            Region 7 6 15.8 15 39.5 17 44.7 
            Region 8 7 16.3 27 62.8 9 20.9 
            Florida Parishes 9 22.0 26 63.4 6 14.6 
           Jefferson Parish 10 25.0 27 67.5 3 7.5 
           Regional Total 72 19.0 217 57.3 90 23.7 
Program Results  
           State Funded 10 27.0 23 62.2 4 10.8 
           HCBS Waiver 42 20.6 120 58.8 42 20.6 
           Public ICF/DD 6 6.4 49 52.1 39 41.5 
           Private ICF/DD 2 12.5 11 68.8 3 18.8 
           Program Total 60 17.1 203 57.8 88 25.1 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

- 20 -



Section 1: Direct Interview with Person Receiving Services and Supports 
 

Work/Daytime Activities 
 
Q40: Do you like where you go each day for work or activity? 

Distribution of 
Response 

Response 

Yes In-Between No 
# % # % # % 

Regional  Results  
            Metropolitan 28 96.6 0 0.0 1 3.4 
            Capital Area 12 75.0 2 12.5 2 12.5 
            Region 3 26 92.9 1 3.6 1 3.6 
            Region 4 26 92.9 1 3.6 1 3.6 
            Region 5 37 94.9 1 2.6 1 2.6 
            Region 6 20 90.9 0 0.0 2 9.1 
            Region 7 12 85.7 0 0.0 2 14.3 
            Region 8 23 92.0 0 0.0 2 8.0 
            Florida Parishes 20 95.2 1 4.8 0 0.0 
           Jefferson Parish 24 92.3 1 3.8 1 3.8 
           Regional Total 228 91.9 7 2.8 13 5.2 
Program Results  
           State Funded 21 91.3 2 8.7 0 0.0 
           HCBS Waiver 140 93.3 3 2.0 7 4.7 
           Public ICF/DD 39 90.7 1 2.3 3 7.0 
           Private ICF/DD 9 81.8 0 0.0 2 18.2 
           Program Total 227 92.3 7 2.8 12 4.9 

 
 

Q41: Is the staff who helps you at job or day activity nice and polite to you? 

Distribution of 
Response 

Response 

 Yes, most staff are nice Some staff are nice
No, most staff are not 

nice 
# % # % # % 

Regional  Results  
            Metropolitan 27 100.0 0 0.0 0 0.0 
            Capital Area 11 100.0 0 0.0 0 0.0 
            Region 3 21 87.5 0 0.0 3 12.5 
            Region 4 25 92.6 1 3.7 1 3.7 
            Region 5 37 94.9 2 5.1 0 0.0 
            Region 6 21 95.5 0 0.0 1 4.5 
            Region 7 13 100.0 0 0.0 0 0.0 
            Region 8 24 96.0 0 0.0 1 4.0 
            Florida Parishes 19 100.0 0 0.0 0 0.0 
           Jefferson Parish 24 96.0 1 4.0 0 0.0 
           Regional Total 222 95.7 4 1.7 6 2.6 
Program Results  
           State Funded 20 95.2 0 0.0 1 4.8 
           HCBS Waiver 134 96.4 2 1.4 3 2.2 
           Public ICF/DD 41 97.6 0 0.0 1 2.4 
           Private ICF/DD 10 90.9 1 9.1 0 0.0 
           Program Total 205 96.2 3 1.4 5 2.3 
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Home 
 
Q42: Do you like your home or where you live? 
 

Distribution of 
Response 

Response 

Yes In-Between No 
# % # % # % 

Regional  Results  
            Metropolitan 30 93.8 1 3.1 1 3.1 
            Capital Area 18 85.7 2 9.5 1 4.8 
            Region 3 32 94.1 0 0.0 2 5.9 
            Region 4 29 85.3 4 11.8 1 2.9 
            Region 5 39 86.7 2 4.4 4 8.9 
            Region 6 20 87.0 1 4.3 2 8.7 
            Region 7 19 95.0 1 5.0 0 0.0 
            Region 8 28 84.8 1 3.0 4 12.1 
            Florida Parishes 22 91.7 0 0.0 2 8.3 
           Jefferson Parish 35 89.7 3 7.7 1 2.6 
           Regional Total 272 89.2 15 4.9 18 5.9 
Program Results  
           State Funded 30 93.8 0 0.0 2 6.3 
           HCBS Waiver 176 92.6 9 4.7 5 2.6 
           Public ICF/DD 37 84.1 3 6.8 4 9.1 
           Private ICF/DD 8 66.7 0 0.0 4 33.3 
           Program Total 270 89.7 14 4.7 17 5.6 

 
 
Q43: Is this the place you prefer to live? 

 

Distribution of 
Response 

Response 

Yes In-Between No 
# % # % # % 

Regional  Results  
            Metropolitan 27 84.4 3 9.4 2 6.3 
            Capital Area 18 85.7 1 4.8 2 9.5 
            Region 3 30 88.2 1 2.9 3 8.8 
            Region 4 25 73.5 5 14.7 4 11.8 
            Region 5 39 86.7 2 4.4 4 8.9 
            Region 6 17 73.9 2 8.7 4 17.4 
            Region 7 18 90.0 2 10.0 0 0.0 
            Region 8 23 69.7 2 6.1 8 24.2 
            Florida Parishes 15 68.2 2 9.1 5 22.7 
           Jefferson Parish 26 70.3 4 10.8 7 18.9 
           Regional Total 238 79.1 24 8.0 39 13.0 
Program Results  
           State Funded 26 81.3 2 6.3 4 12.5 
           HCBS Waiver 160 85.1 11 5.9 17 9.0 
           Public ICF/DD 26 60.5 6 14.0 11 25.6 
           Private ICF/DD 8 66.7 1 8.3 3 25.0 
           Program Total 220 80.0 20 7.3 35 12.7 
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Q44: Do you like your neighborhood? 
 

Distribution of 
Response 

Response 

Yes In-Between No 
# % # % # % 

Regional  Results  
            Metropolitan 28 87.5 3 9.4 1 3.1 
            Capital Area 19 90.5 1 4.8 1 4.8 
            Region 3 30 88.2 2 5.9 2 5.9 
            Region 4 29 85.3 2 5.9 3 8.8 
            Region 5 38 86.4 2 4.5 4 9.1 
            Region 6 21 91.3 0 0.0 2 8.7 
            Region 7 18 94.7 1 5.3 0 0.0 
            Region 8 29 87.9 2 6.1 2 6.1 
            Florida Parishes 19 86.4 3 13.6 0 0.0 
           Jefferson Parish 36 92.3 2 5.1 1 2.6 
           Regional Total 267 88.7 18 6.0 16 5.3 
Program Results  
           State Funded 29 93.5 1 3.2 1 3.2 
           HCBS Waiver 165 87.8 14 7.4 9 4.8 
           Public ICF/DD 40 93.0 2 4.7 1 2.3 
           Private ICF/DD 9 75.0 0 0.0 3 25.0 
           Program Total 243 88.7 17 6.2 14 5.1 

 
 
Q45: Do you like the people you live with? 
 

Distribution of 
Response 

Response 

Yes In-Between No 
# % # % # % 

Regional  Results  
            Metropolitan 30 93.8 2 6.3 0 0.0 
            Capital Area 19 95.0 1 5.0 0 0.0 
            Region 3 30 90.9 2 6.1 1 3.0 
            Region 4 27 87.1 4 12.9 0 0.0 
            Region 5 43 95.6 1 2.2 1 2.2 
            Region 6 19 82.6 2 8.7 2 8.7 
            Region 7 19 100.0 0 0.0 0 0.0 
            Region 8 30 90.9 2 6.1 1 3.0 
            Florida Parishes 17 94.4 0 0.0 1 5.6 
           Jefferson Parish 33 91.7 2 5.6 1 2.8 
           Regional Total 267 92.1 16 5.5 7 2.4 
Program Results  
           State Funded 27 96.4 1 3.6 0 0.0 
           HCBS Waiver 174 95.1 8 4.4 1 0.5 
           Public ICF/DD 36 85.7 3 7.1 3 7.1 
           Private ICF/DD 6 54.5 4 36.4 1 9.1 
           Program Total 243 92.0 16 6.1 5 1.9 
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Q46: Can you move around your home and get to the rooms and items that you need? 
 

Distribution of 
Response 

Response 

Yes, most of time 
Sometimes, with 

difficulty 
No, rarely can move 
around or get things

# % # % # % 
Regional  Results  
            Metropolitan 29 90.6 2 6.3 1 3.1 
            Capital Area 18 85.7 0 0.0 3 14.3 
            Region 3 29 85.3 4 11.8 1 2.9 
            Region 4 32 97.0 1 3.0 0 0.0 
            Region 5 42 93.3 2 4.4 1 2.2 
            Region 6 22 95.7 1 4.3 0 0.0 
            Region 7 19 95.0 0 0.0 1 5.0 
            Region 8 32 97.0 1 3.0 0 0.0 
            Florida Parishes 22 95.7 1 4.3 0 0.0 
           Jefferson Parish 34 89.5 4 10.5 0 0.0 
           Regional Total 279 92.4 16 5.3 7 2.3 
Program Results  
           State Funded 28 87.5 4 12.5 0 0.0 
           HCBS Waiver 177 94.1 6 3.2 5 2.7 
           Public ICF/DD 40 93.0 1 2.3 2 4.7 
           Private ICF/DD 10 83.3 2 16.7 0 0.0 
           Program Total 255 92.7 13 4.7 7 2.5 

 
 
Q47: Can you be alone if you want to? 
 

Distribution of 
Response 

Response 

Yes, has enough time alone No, would like more time alone 
# % # % 

Regional  Results  
            Metropolitan 27 87.1 4 12.9 
            Capital Area 19 100.0 0 0.0 
            Region 3 27 90.0 3 10.0 
            Region 4 26 89.7 3 10.3 
            Region 5 35 94.6 2 5.4 
            Region 6 18 94.7 1 5.3 
            Region 7 11 91.7 1 8.3 
            Region 8 27 90.0 3 10.0 
            Florida Parishes 19 90.5 2 9.5 
           Jefferson Parish 32 97.0 1 3.0 
           Regional Total 241 92.3 20 7.7 
Program Results  
           State Funded 23 85.2 4 14.8 
           HCBS Waiver 149 93.1 11 6.9 
           Public ICF/DD 39 95.1 2 4.9 
           Private ICF/DD 11 100.0 0 0.0 
           Program Total 222 92.9 17 7.1 
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Q48: Are you ever afraid or scared when you are at home? 
 

Distribution of 
Response 

Response 

Yes, most of time Sometimes No, rarely 

# % # % # % 
Regional  Results  
            Metropolitan 1 3.1 3 9.4 28 87.5 
            Capital Area 0 0.0 1 4.8 20 95.2 
            Region 3 2 6.1 9 27.3 22 66.7 
            Region 4 2 6.1 9 27.3 22 66.7 
            Region 5 2 4.8 7 16.7 33 78.6 
            Region 6 2 10.5 1 5.3 16 84.2 
            Region 7 1 5.3 2 10.5 16 84.2 
            Region 8 1 3.1 6 18.8 25 78.1 
            Florida Parishes 1 4.3 5 21.7 17 73.9 
           Jefferson Parish 2 5.3 7 18.4 29 76.3 
           Regional Total 14 4.8 50 17.1 228 78.1 
Program Results  
           State Funded 2 6.7 6 20.0 22 73.3 
           HCBS Waiver 6 3.2 33 17.7 147 79.0 
           Public ICF/DD 4 10.5 6 15.8 28 73.7 
           Private ICF/DD 1 9.1 2 18.2 8 72.7 
           Program Total 13 4.9 47 17.7 205 77.4 

 
 
Q49: Are you ever afraid or scared when you are out in your neighborhood? 
 

Distribution of 
Response 

Response 

Yes, most of time Sometimes No, rarely 
# % # % # % 

Regional  Results  
            Metropolitan 1 3.3 2 6.7 27 90.0 
            Capital Area 2 9.5 0 0.0 19 90.5 
            Region 3 2 6.3 2 6.3 28 87.5 
            Region 4 3 9.1 4 12.1 26 78.8 
            Region 5 3 7.0 7 16.3 33 76.7 
            Region 6 2 10.0 3 15.0 15 75.0 
            Region 7 1 5.3 1 5.3 17 89.5 
            Region 8 0 0.0 2 6.3 30 93.8 
            Florida Parishes 1 4.5 3 13.6 18 81.8 
           Jefferson Parish 2 5.6 4 11.1 30 83.3 
           Regional Total 17 5.9 28 9.7 243 84.4 
Program Results  
           State Funded 1 3.4 3 10.3 25 86.2 
           HCBS Waiver 11 5.9 18 9.7 156 84.3 
           Public ICF/DD 2 5.4 4 10.8 31 83.8 
           Private ICF/DD 1 9.1 0 0.0 10 90.9 
           Program Total 15 5.7 25 9.5 222 84.7 
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Q50: Is your staff who help you at home nice and polite to you? 
 

Distribution of 
Response 

Response 

Yes Sometimes No 

# % # % # % 
Regional  Results  
            Metropolitan 22 100.0 0 0.0 0 0.0 
            Capital Area 18 94.7 1 5.3 0 0.0 
            Region 3 23 95.8 1 4.2 0 0.0 
            Region 4 24 92.3 1 3.8 1 3.8 
            Region 5 22 88.0 1 4.0 2 8.0 
            Region 6 16 94.1 0 0.0 1 5.9 
            Region 7 10 83.3 2 16.7 0 0.0 
            Region 8 26 96.3 0 0.0 1 3.7 
            Florida Parishes 17 100.0 0 0.0 0 0.0 
           Jefferson Parish 33 97.1 1 2.9 0 0.0 
           Regional Total 211 94.6 7 3.1 5 2.2 
Program Results  
           State Funded 24 100.0 0 0.0 0 0.0 
           HCBS Waiver 117 93.6 4 3.2 4 3.2 
           Public ICF/DD 40 100.0 0 0.0 0 0.0 
           Private ICF/DD 11 91.7 1 8.3 0 0.0 
           Program Total 192 95.5 5 2.5 4 2.0 

 
 
Q51: Do people let you know before they come into your home? 
 

Distribution of 
Response 

Response 

Yes Sometimes No 
# % # % # % 

Regional  Results  
            Metropolitan 31 96.9 0 0.0 1 3.1 
            Capital Area 21 100.0 0 0.0 0 0.0 
            Region 3 31 96.9 1 3.1 0 0.0 
            Region 4 31 93.9 1 3.0 1 3.0 
            Region 5 43 97.7 1 2.3 0 0.0 
            Region 6 21 95.5 0 0.0 1 4.5 
            Region 7 19 100.0 0 0.0 0 0.0 
            Region 8 30 93.8 2 6.3 0 0.0 
            Florida Parishes 20 90.9 2 9.1 0 0.0 
           Jefferson Parish 37 100.0 0 0.0 0 0.0 
           Regional Total 284 96.6 7 2.4 3 1.0 
Program Results  
           State Funded 29 90.6 2 6.3 1 3.1 
           HCBS Waiver 182 97.8 3 1.6 1 0.5 
           Public ICF/DD 37 92.5 2 5.0 1 2.5 
           Private ICF/DD 10 100.0 0 0.0 0 0.0 
           Program Total 258 96.3 7 2.6 3 1.1 
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Q52: Do people let you know before coming into your bedroom? 
 

Distribution of 
Response 

Response 

Yes Sometimes No 

# % # % # % 
Regional  Results  
            Metropolitan 27 87.1 1 3.2 3 9.7 
            Capital Area 21 100.0 0 0.0 0 0.0 
            Region 3 28 82.4 1 2.9 5 14.7 
            Region 4 32 97.0 0 0.0 1 3.0 
            Region 5 41 93.2 2 4.5 1 2.3 
            Region 6 18 81.8 1 4.5 3 13.6 
            Region 7 16 88.9 1 5.6 1 5.6 
            Region 8 29 90.6 2 6.3 1 3.1 
            Florida Parishes 19 90.5 2 9.5 0 0.0 
           Jefferson Parish 26 74.3 6 17.1 3 8.6 
           Regional Total 257 88.3 16 5.5 18 6.2 
Program Results  
           State Funded 26 83.9 1 3.2 4 12.9 
           HCBS Waiver 168 91.8 8 4.4 7 3.8 
           Public ICF/DD 34 85.0 3 7.5 3 7.5 
           Private ICF/DD 10 90.9 0 0.0 1 9.1 
           Program Total 238 89.8 12 4.5 15 5.7 

 
 

Friends and Family 
 
Q53: Do you have a best friend or someone you are really close to? 
 

Distribution of 
Response 

Response 

Yes No 

# % # % 
Regional  Results  
            Metropolitan 27 87.1 4 12.9 
            Capital Area 14 66.7 7 33.3 
            Region 3 29 85.3 5 14.7 
            Region 4 28 84.8 5 15.2 
            Region 5 34 79.1 9 20.9 
            Region 6 20 95.2 1 4.8 
            Region 7 14 73.7 5 26.3 
            Region 8 28 87.5 4 12.5 
            Florida Parishes 19 90.5 2 9.5 
           Jefferson Parish 33 84.6 6 15.4 
           Regional Total 246 83.7 48 16.3 
Program Results  
           State Funded 25 78.1 7 21.9 
           HCBS Waiver 152 82.2 33 17.8 
           Public ICF/DD 34 89.5 4 10.5 
           Private ICF/DD 12 100.0 0 0.0 
           Program Total 223 83.5 44 16.5 
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Q54: Do you have friends you like to talk or do things with? 
 

Distribution of 
Response 

Response 

Yes, has friends 
who are NOT staff or 

family 

Yes, all friends are 
staff or family 

No, does not have 
friends 

# % # % # % 
Regional  Results  
            Metropolitan 10 31.3 20 62.5 2 6.3 
            Capital Area 12 57.1 4 19.0 5 23.8 
            Region 3 21 63.6 11 33.3 1 3.0 
            Region 4 24 70.6 8 23.5 2 5.9 
            Region 5 33 76.7 5 11.6 5 11.6 
            Region 6 17 81.0 3 14.3 1 4.8 
            Region 7 18 90.0 2 10.0 0 0.0 
            Region 8 26 83.9 2 6.5 3 9.7 
            Florida Parishes 17 77.3 2 9.1 3 13.6 
           Jefferson Parish 28 75.7 7 18.9 2 5.4 
           Regional Total 206 70.1 64 21.8 24 8.2 
Program Results  
           State Funded 23 71.9 5 15.6 4 12.5 
           HCBS Waiver 130 70.7 37 20.1 17 9.2 
           Public ICF/DD 26 66.7 12 30.8 1 2.6 
           Private ICF/DD 10 83.3 2 16.7 0 0.0 
           Program Total 189 70.8 56 21.0 22 8.2 

 
 
Q55: Can you see your friends when you want to see them? 
 

Distribution of 
Response 

Response 

Yes, can see 
friends whenever 

s/he wants to 

Sometimes can’t 
(e.g., not enough staff 

or transportation) 

No, often unable 
to see friends 

# % # % # % 
Regional  Results  
            Metropolitan 24 88.9 1 3.7 2 7.4 
            Capital Area 11 68.8 3 18.8 2 12.5 
            Region 3 30 93.8 1 3.1 1 3.1 
            Region 4 28 84.8 4 12.1 1 3.0 
            Region 5 32 86.5 2 5.4 3 8.1 
            Region 6 19 95.0 1 5.0 0 0.0 
            Region 7 17 89.5 1 5.3 1 5.3 
            Region 8 26 89.7 3 10.3 0 0.0 
            Florida Parishes 14 73.7 3 15.8 2 10.5 
           Jefferson Parish 31 86.1 3 8.3 2 5.6 
           Regional Total 232 86.6 22 8.2 14 5.2 
Program Results  
           State Funded 25 92.6 2 7.4 0 0.0 
           HCBS Waiver 146 88.5 12 7.3 7 4.2 
           Public ICF/DD 31 81.6 5 13.2 2 5.3 
           Private ICF/DD 11 91.7 0 0.0 1 8.3 
           Program Total 213 88.0 19 7.9 10 4.1 
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Q56: Do you ever feel lonely? 
 

Distribution of 
Response 

Response 

Often feels lonely Sometimes Not often 

# % # % # % 
Regional  Results  
            Metropolitan 1 3.1 12 37.5 19 59.4 
            Capital Area 1 4.8 7 33.3 13 61.9 
            Region 3 5 15.6 12 37.5 15 46.9 
            Region 4 5 16.1 16 51.6 10 32.3 
            Region 5 2 4.8 15 35.7 25 59.5 
            Region 6 2 10.0 9 45.0 9 45.0 
            Region 7 2 10.5 6 31.6 11 57.9 
            Region 8 4 13.3 11 36.7 15 50.0 
            Florida Parishes 3 13.6 8 36.4 11 50.0 
           Jefferson Parish 7 18.9 10 27.0 20 54.1 
           Regional Total 32 11.2 106 37.1 148 51.7 
Program Results  
           State Funded 3 9.7 13 41.9 15 48.4 
           HCBS Waiver 18 9.8 66 36.1 99 54.1 
           Public ICF/DD 5 13.9 14 38.9 17 47.2 
           Private ICF/DD 3 30.0 4 40.0 3 30.0 
           Program Total 29 11.2 97 37.3 134 51.5 

 
 
Q57: Can you see your family when you want to? 
 

Distribution of 
Response 

Response 

Yes Sometimes No 

# % # % # % 
Regional  Results  
            Metropolitan 26 81.3 5 15.6 1 3.1 
            Capital Area 15 71.4 2 9.5 4 19.0 
            Region 3 28 82.4 4 11.8 2 5.9 
            Region 4 25 78.1 6 18.8 1 3.1 
            Region 5 35 83.3 5 11.9 2 4.8 
            Region 6 17 89.5 1 5.3 1 5.3 
            Region 7 17 85.0 2 10.0 1 5.0 
            Region 8 25 86.2 3 10.3 1 3.4 
            Florida Parishes 16 69.6 4 17.4 3 13.0 
           Jefferson Parish 28 75.7 4 10.8 5 13.5 
           Regional Total 232 80.3 36 12.5 21 7.3 
Program Results  
           State Funded 25 80.6 4 12.9 2 6.5 
           HCBS Waiver 152 84.0 19 10.5 10 5.5 
           Public ICF/DD 31 79.5 5 12.8 3 7.7 
           Private ICF/DD 3 27.3 4 36.4 4 36.4 
           Program Total 211 80.5 32 12.2 19 7.3 
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Satisfaction with Services/Supports 
 
Q58: Do you know your case manager/service coordinator? 
 

Distribution of 
Response 

Response 

Yes Maybe, not sure No 
# % # % # % 

Regional  Results  
            Metropolitan 18 66.7 4 14.8 5 18.5 
            Capital Area 20 95.2 0 0.0 1 4.8 
            Region 3 22 71.0 2 6.5 7 22.6 
            Region 4 32 97.0 0 0.0 1 3.0 
            Region 5 30 68.2 3 6.8 11 25.0 
            Region 6 14 93.3 0 0.0 1 6.7 
            Region 7 18 90.0 1 5.0 1 5.0 
            Region 8 23 82.1 1 3.6 4 14.3 
            Florida Parishes 19 86.4 2 9.1 1 4.5 
           Jefferson Parish 29 87.9 0 0.0 4 12.1 
           Regional Total 225 82.1 13 4.7 36 13.1 
Program Results  
           State Funded 21 77.8 1 3.7 5 18.5 
           HCBS Waiver 145 81.9 6 3.4 26 14.7 
           Public ICF/DD 30 85.7 4 11.4 1 2.9 
           Private ICF/DD 9 81.8 1 9.1 1 9.1 
           Program Total 205 82.0 12 4.8 33 13.2 

 
 
Q59: Does your case manager/service coordinator ask you what you want? 
 

Distribution of 
Response 

Response 

Yes Sometimes No 
# % # % # % 

Regional  Results  
            Metropolitan 14 58.3 6 25.0 4 16.7 
            Capital Area 19 95.0 0 0.0 1 5.0 
            Region 3 22 78.6 2 7.1 4 14.3 
            Region 4 30 90.9 2 6.1 1 3.0 
            Region 5 25 62.5 5 12.5 10 25.0 
            Region 6 13 92.9 0 0.0 1 7.1 
            Region 7 17 85.0 2 10.0 1 5.0 
            Region 8 20 90.9 2 9.1 0 0.0 
            Florida Parishes 17 85.0 0 0.0 3 15.0 
           Jefferson Parish 17 60.7 3 10.7 8 28.6 
           Regional Total 194 77.9 22 8.8 33 13.3 
Program Results  
           State Funded 16 69.6 4 17.4 3 13.0 
           HCBS Waiver 126 78.8 12 7.5 22 13.8 
           Public ICF/DD 28 87.5 3 9.4 1 3.1 
           Private ICF/DD 7 70.0 2 20.0 1 10.0 
           Program Total 177 78.7 21 9.3 27 12.0 
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Q60:  If you ask for something, does your case manager/service coordinator help you get what you 
need? 
 

Distribution of 
Response 

Response 

Yes Sometimes No 

# % # % # % 
Regional  Results  
            Metropolitan 17 70.8 5 20.8 2 8.3 
            Capital Area 19 95.0 0 0.0 1 5.0 
            Region 3 25 83.3 3 10.0 2 6.7 
            Region 4 31 93.9 2 6.1 0 0.0 
            Region 5 25 61.0 7 17.1 9 22.0 
            Region 6 11 78.6 2 14.3 1 7.1 
            Region 7 15 75.0 2 10.0 3 15.0 
            Region 8 23 95.8 1 4.2 0 0.0 
            Florida Parishes 15 88.2 0 0.0 2 11.8 
           Jefferson Parish 22 81.5 4 14.8 1 3.7 
           Regional Total 203 81.2 26 10.4 21 8.4 
Program Results  
           State Funded 17 68.0 6 24.0 2 8.0 
           HCBS Waiver 130 81.3 14 8.8 16 10.0 
           Public ICF/DD 28 84.8 4 12.1 1 3.0 
           Private ICF/DD 8 88.9 0 0.0 1 11.1 
           Program Total 183 80.6 24 10.6 20 8.8 

 
 
Q61:  Do you know who your advocate or guardian is? 
 

Distribution of 
Response 

Response 

Yes Maybe, not sure No 
# % # % # % 

Regional  Results  
            Metropolitan 13 92.9 1 7.1 0 0.0 
            Capital Area 14 100.0 0 0.0 0 0.0 
            Region 3 28 90.3 2 6.5 1 3.2 
            Region 4 25 86.2 0 0.0 4 13.8 
            Region 5 30 96.8 1 3.2 0 0.0 
            Region 6 16 100.0 0 0.0 0 0.0 
            Region 7 14 100.0 0 0.0 0 0.0 
            Region 8 22 91.7 0 0.0 2 8.3 
            Florida Parishes 16 88.9 1 5.6 1 5.6 
           Jefferson Parish 30 96.8 0 0.0 1 3.2 
           Regional Total 208 93.7 5 2.3 9 4.1 
Program Results  
           State Funded 25 83.3 1 3.3 4 13.3 
           HCBS Waiver 124 96.1 2 1.6 3 2.3 
           Public ICF/DD 27 87.1 2 6.5 2 6.5 
           Private ICF/DD 6 100.0 0 0.0 0 0.0 
           Program Total 182 92.9 5 2.6 9 4.6 
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Q62:  Do people help you do or learn new things? 
 

Distribution of 
Response 

Response 

Yes Sometimes No 

# % # % # % 
Regional  Results  
            Metropolitan 23 74.2 3 9.7 5 16.1 
            Capital Area 18 85.7 1 4.8 2 9.5 
            Region 3 22 66.7 6 18.2 5 15.2 
            Region 4 26 81.3 4 12.5 2 6.3 
            Region 5 25 59.5 4 9.5 13 31.0 
            Region 6 14 70.0 1 5.0 5 25.0 
            Region 7 10 52.6 3 15.8 6 31.6 
            Region 8 19 63.3 4 13.3 7 23.3 
            Florida Parishes 17 85.0 1 5.0 2 10.0 
           Jefferson Parish 27 73.0 5 13.5 5 13.5 
           Regional Total 201 70.5 32 11.2 52 18.2 
Program Results  
           State Funded 20 62.5 4 12.5 8 25.0 
           HCBS Waiver 136 75.1 18 9.9 27 14.9 
           Public ICF/DD 18 52.9 7 20.6 9 26.5 
           Private ICF/DD 5 45.5 2 18.2 4 36.4 
           Program Total 179 69.4 31 12.0 48 18.6 

 
 
Q63:  Do you want [more] help to do or learn new things? 
 

Distribution of 
Response 

Response 

Yes No 

# % # % 
Regional  Results  
            Metropolitan 4 50.0 4 50.0 
            Capital Area 11 73.3 4 26.7 
            Region 3 4 57.1 3 42.9 
            Region 4 18 66.7 9 33.3 
            Region 5 10 58.8 7 41.2 
            Region 6 2 40.0 3 60.0 
            Region 7 4 50.0 4 50.0 
            Region 8 8 72.7 3 27.3 
            Florida Parishes 7 77.8 2 22.2 
           Jefferson Parish 7 70.0 3 30.0 
           Regional Total 75 64.1 42 35.9 
Program Results  
           State Funded 9 56.3 7 43.8 
           HCBS Waiver 45 63.4 26 36.6 
           Public ICF/DD 10 62.5 6 37.5 
           Private ICF/DD 4 80.0 1 20.0 
           Program Total 68 63.0 40 37.0 
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Q64: Are you happy with your personal life, or do you feel unhappy? 
 

Distribution of 
Response 

Response 

Happy In-between Unhappy 

# % # % # % 
Regional  Results  
            Metropolitan 31 96.9 0 0.0 1 3.1 
            Capital Area 20 95.2 0 0.0 1 4.8 
            Region 3 30 88.2 2 5.9 2 5.9 
            Region 4 22 64.7 10 29.4 2 5.9 
            Region 5 40 90.9 3 6.8 1 2.3 
            Region 6 19 86.4 1 4.5 2 9.1 
            Region 7 18 90.0 0 0.0 2 10.0 
            Region 8 25 83.3 1 3.3 4 13.3 
            Florida Parishes 21 95.5 0 0.0 1 4.5 
           Jefferson Parish 33 84.6 6 15.4 0 0.0 
           Regional Total 259 86.9 23 7.7 16 5.4 
Program Results  
           State Funded 27 84.4 3 9.4 2 6.3 
           HCBS Waiver 169 89.9 13 6.9 6 3.2 
           Public ICF/DD 33 84.6 3 7.7 3 7.7 
           Private ICF/DD 8 66.7 1 8.3 3 25.0 
           Program Total 237 87.5 20 7.4 14 5.2 

 
 
Q65:  When you want to go somewhere, do you always have a way to get there? 
 

Distribution of 
Response 

Response 

Yes, almost always Sometimes No, almost never 
# % # % # % 

Regional  Results  
            Metropolitan 30 93.8 0 0.0 2 6.3 
            Capital Area 18 85.7 3 14.3 0 0.0 
            Region 3 31 91.2 2 5.9 1 2.9 
            Region 4 31 91.2 2 5.9 1 2.9 
            Region 5 38 86.4 2 4.5 4 9.1 
            Region 6 22 100.0 0 0.0 0 0.0 
            Region 7 15 78.9 4 21.1 0 0.0 
            Region 8 28 87.5 3 9.4 1 3.1 
            Florida Parishes 21 91.3 1 4.3 1 4.3 
           Jefferson Parish 32 86.5 5 13.5 0 0.0 
           Regional Total 266 89.3 22 7.4 10 3.4 
Program Results  
           State Funded 29 90.6 3 9.4 0 0.0 
           HCBS Waiver 170 91.4 10 5.4 6 3.2 
           Public ICF/DD 38 92.7 2 4.9 1 2.4 
           Private ICF/DD 6 50.0 4 33.3 2 16.7 
           Program Total 243 89.7 19 7.0 9 3.3 
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Q66: Do you have one person you think of as your personal doctor or health care provider? 
 

Distribution of 
Response 

Response 

Yes, only one More than one No 

# % # % # % 
Regional  Results  
            Metropolitan 10 40.0 15 60.0 0 0.0 
            Capital Area 14 66.7 7 33.3 0 0.0 
            Region 3 11 34.4 20 62.5 1 3.1 
            Region 4 15 44.1 19 55.9 0 0.0 
            Region 5 27 67.5 12 30.0 1 2.5 
            Region 6 12 63.2 7 36.8 0 0.0 
            Region 7 17 89.5 2 10.5 0 0.0 
            Region 8 19 65.5 9 31.0 1 3.4 
            Florida Parishes 21 95.5 1 4.5 0 0.0 
           Jefferson Parish 14 42.4 19 57.6 0 0.0 
           Regional Total 160 58.4 111 40.5 3 1.1 
Program Results  
           State Funded 18 60.0 12 40.0 0 0.0 
           HCBS Waiver 105 59.0 71 39.9 2 1.1 
           Public ICF/DD 18 56.3 13 40.6 1 3.1 
           Private ICF/DD 7 70.0 3 30.0 0 0.0 
           Program Total 148 59.2 99 39.6 3 1.2 

 
 

Self-Determination 
 
 
Q67: Do you know how much money is spent on paying for your staff? 
 

Distribution of 
Response 

Response 

Yes Maybe, not sure No 
# % # % # % 

Regional  Results  
            Metropolitan 0 0.0 0 0.0 0 0.0 
            Capital Area 0 0.0 0 0.0 1 100.0 
            Region 3 3 75.0 0 0.0 1 25.0 
            Region 4 1 20.0 1 20.0 3 60.0 
            Region 5 0 0.0 0 0.0 0 0.0 
            Region 6 0 0.0 0 0.0 4 100.0 
            Region 7 1 25.0 0 0.0 3 75.0 
            Region 8 0 0.0 0 0.0 3 100.0 
            Florida Parishes 0 0.0 1 11.1 8 88.9 
           Jefferson Parish 0 0.0 1 50.0 1 50.0 
           Regional Total 5 15.6 3 9.4 24 75.0 
Program Results  
           State Funded 3 37.5 2 25.0 3 37.5 
           HCBS Waiver 1 7.1 1 7.1 12 85.7 
           Public ICF/DD 0 0.0 0 0.0 2 100.0 
           Private ICF/DD 0 0.0 0 0.0 5 100.0 
           Program Total 4 13.8 3 10.3 22 75.9 
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Q68: When you have your annual meeting, does someone tell you how much money is in your 
budget? 
 

Distribution of 
Response 

Response 

Yes Maybe, not sure No 

# % # % # % 
Regional  Results  
            Metropolitan 0 0.0 0 0.0 0 0.0 
            Capital Area 0 0.0 0 0.0 1 100.0 
            Region 3 0 0.0 1 25.0 3 75.0 
            Region 4 4 57.1 0 0.0 3 42.9 
            Region 5 0 0.0 0 0.0 0 0.0 
            Region 6 1 25.0 0 0.0 3 75.0 
            Region 7 0 0.0 1 25.0 3 75.0 
            Region 8 3 75.0 1 25.0 0 0.0 
            Florida Parishes 0 0.0 1 16.7 5 83.3 
           Jefferson Parish 0 0.0 2 100.0 0 0.0 
           Regional Total 8 25.0 6 18.8 18 56.3 
Program Results  
           State Funded 0 0.0 2 25.0 6 75.0 
           HCBS Waiver 1 7.7 2 15.4 10 76.9 
           Public ICF/DD 4 66.7 0 0.0 2 33.3 
           Private ICF/DD 1 50.0 1 50.0 0 0.0 
           Program Total 6 20.7 5 17.2 18 62.1 
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Section 2: Interview with the Person Receiving Services or with Other 
Respondents 

 

Community Inclusion 

Q69: Do you go shopping?  
 

Q70: Do you go out on errands or appointments? 

Distribution of 
Response 

Response 
Distribution of 
Response 

Response 
Yes No Yes No 

# % # % # % # % 
Regional  Results   Regional  Results   
         Metropolitan 36 100.0 0 0.0          Metropolitan 34 94.4 2 5.6 
         Capital Area 21 100.0 0 0.0          Capital Area 21 100.0 0 0.0 
         Region 3 39 84.8 7 15.2          Region 3 43 93.5 3 6.5 
         Region 4 42 95.5 2 4.5          Region 4 43 97.7 1 2.3 
         Region 5 46 95.8 2 4.2          Region 5 46 95.8 2 4.2 
         Region 6 36 97.3 1 2.7          Region 6 35 97.2 1 2.8 
         Region 7 37 92.5 3 7.5          Region 7 36 90.0 4 10.0 
         Region 8 41 95.3 2 4.7          Region 8 41 95.3 2 4.7 
         Florida Parishes 40 95.2 2 4.8          Florida Parishes 41 97.6 1 2.4 
        Jefferson Parish 40 95.2 2 4.8         Jefferson Parish 39 92.9 3 7.1 
        Regional Total 378 94.7 21 5.3         Regional Total 379 95.2 19 4.8 
Program Results   Program Results   
        State Funded 35 89.7 4 10.3         State Funded 35 89.7 4 10.3 
        HCBS Waiver 213 97.3 6 2.7         HCBS Waiver 213 96.8 7 3.2 
        Public ICF/DD 87 92.6 7 7.4         Public ICF/DD 89 94.7 5 5.3 
        Private ICF/DD 14 87.5 2 12.5         Private ICF/DD 14 93.3 1 6.7 
        Program Total 349 94.8 19 5.2         Program Total 351 95.4 17 4.6 
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Q71:  Do you go out for entertainment?     Q72: Do you always eat at home or do you 
sometimes go out to eat?  
 

Distribution of 
Response 

Response 
Distribution of 
Response 

Response 

Yes No 
Sometimes 

goes out  to eat 
Always eat 

at home 
# % # % # % # % 

Regional  Results   Regional  Results   
         Metropolitan 33 89.2 4 10.8          Metropolitan 33 89.2 4 10.8 
         Capital Area 21 100.0 0 0.0          Capital Area 21 100.0 0 0.0 
         Region 3 38 84.4 7 15.6          Region 3 38 84.4 7 15.6 
         Region 4 37 88.1 5 11.9          Region 4 30 68.2 14 31.8 
         Region 5 34 70.8 14 29.2          Region 5 44 93.6 3 6.4 
         Region 6 34 91.9 3 8.1          Region 6 32 86.5 5 13.5 
         Region 7 32 80.0 8 20.0          Region 7 32 80.0 8 20.0 
         Region 8 36 83.7 7 16.3          Region 8 40 95.2 2 4.8 
         Florida Parishes 38 90.5 4 9.5          Florida Parishes 37 88.1 5 11.9 
        Jefferson Parish 38 92.7 3 7.3         Jefferson Parish 38 90.5 4 9.5 
        Regional Total 341 86.1 55 13.9         Regional Total 345 86.9 52 13.1 
Program Results Program Results 
        State Funded 29 74.4 10 25.6         State Funded 31 79.5 8 20.5 
        HCBS Waiver 196 89.1 24 10.9         HCBS Waiver 198 90.8 20 9.2 
        Public ICF/DD 78 84.8 14 15.2         Public ICF/DD 79 84.9 14 15.1 
        Private ICF/DD 13 81.3 3 18.8         Private ICF/DD 13 81.3 3 18.8 
        Program Total 316 86.1 51 13.9         Program Total 321 87.7 45 12.3 

 
 

Q73: Do you go to religious services?     Q74: Do you go to other meetings in the 
community?  

Distribution of 
Response 

Response 
Distribution of 
Response 

Response 
Yes No Yes No 

# % # % # % # % 
Regional  Results   Regional  Results   
         Metropolitan 27 73.0 10 27.0          Metropolitan 5 14.7 29 85.3 
         Capital Area 15 71.4 6 28.6          Capital Area 7 33.3 14 66.7 
         Region 3 34 73.9 12 26.1          Region 3 9 19.6 37 80.4 
         Region 4 31 72.1 12 27.9          Region 4 8 18.2 36 81.8 
         Region 5 35 72.9 13 27.1          Region 5 6 12.5 42 87.5 
         Region 6 29 76.3 9 23.7          Region 6 1 2.6 37 97.4 
         Region 7 32 80.0 8 20.0          Region 7 3 7.5 37 92.5 
         Region 8 28 68.3 13 31.7          Region 8 3 7.3 38 92.7 
         Florida Parishes 36 87.8 5 12.2          Florida Parishes 2 5.3 36 94.7 
        Jefferson Parish 27 64.3 15 35.7         Jefferson Parish 10 23.8 32 76.2 
        Regional Total 294 74.1 103 25.9         Regional Total 54 13.8 338 86.2 
Program Results Program Results 
        State Funded 27 69.2 12 30.8         State Funded 3 7.7 36 92.3 
        HCBS Waiver 169 77.5 49 22.5         HCBS Waiver 34 15.7 182 84.3 
        Public ICF/DD 66 71.0 27 29.0         Public ICF/DD 11 12.1 80 87.9 
        Private ICF/DD 13 81.3 3 18.8         Private ICF/DD 2 13.3 13 86.7 
        Program Total 275 75.1 91 24.9         Program Total 50 13.9 311 86.1 
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Q75: Do you exercise or play sports? 
 

Distribution of 
Response 

Response 

Yes, in a community 
setting 

Yes, in a non-
integrated setting 

No 

# % # % # % 
Regional  Results  
            Metropolitan 11 29.7 10 27.0 16 43.2 
            Capital Area 7 33.3 6 28.6 8 38.1 
            Region 3 6 13.0 19 41.3 21 45.7 
            Region 4 8 18.2 28 63.6 8 18.2 
            Region 5 25 52.1 8 16.7 15 31.3 
            Region 6 14 36.8 10 26.3 14 36.8 
            Region 7 16 40.0 7 17.5 17 42.5 
            Region 8 14 32.6 14 32.6 15 34.9 
            Florida Parishes 5 11.9 23 54.8 14 33.3 
           Jefferson Parish 18 42.9 14 33.3 10 23.8 
           Regional Total 124 30.9 139 34.7 138 34.4 
Program Results  
           State Funded 12 30.8 16 41.0 11 28.2 
           HCBS Waiver 91 41.2 64 29.0 66 29.9 
           Public ICF/DD 10 10.6 36 38.3 48 51.1 
           Private ICF/DD 2 12.5 9 56.3 5 31.3 
           Program Total 115 31.1 125 33.8 130 35.1 

 
 

Choices 

 
Q76:  Who chose the place where you live? 
 

Distribution of 
Response 

Response 

Person chose 
without help 

Person had some 
input 

Someone else 
chose 

# % # % # % 
Regional  Results  
            Metropolitan 3 11.1 8 29.6 16 59.3 
            Capital Area 3 21.4 6 42.9 5 35.7 
            Region 3 8 25.8 6 19.4 17 54.8 
            Region 4 1 4.0 4 16.0 20 80.0 
            Region 5 7 25.9 11 40.7 9 33.3 
            Region 6 1 4.0 4 16.0 20 80.0 
            Region 7 3 14.3 5 23.8 13 61.9 
            Region 8 5 17.9 3 10.7 20 71.4 
            Florida Parishes 0 0.0 5 18.5 22 81.5 
           Jefferson Parish 9 26.5 15 44.1 10 29.4 
           Regional Total 40 15.4 67 25.9 152 58.7 
Program Results  
           State Funded 4 18.2 7 31.8 11 50.0 
           HCBS Waiver 27 24.5 44 40.0 39 35.5 
           Public ICF/DD 4 4.4 3 3.3 84 92.3 
           Private ICF/DD 0 0.0 5 38.5 8 61.5 
           Program Total 35 14.8 59 25.0 142 60.2 
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Q77: How many places did you visit before moving here? 
 

Distribution of 
Response 

Response 

Looked at more than 
one place 

Visited one place 
only 

Did not visit 
before moving in 

# % # % # % 
Regional  Results  
            Metropolitan 5 33.3 3 20.0 7 46.7 
            Capital Area 8 72.7 2 18.2 1 9.1 
            Region 3 5 33.3 4 26.7 6 40.0 
            Region 4 7 33.3 7 33.3 7 33.3 
            Region 5 2 7.7 12 46.2 12 46.2 
            Region 6 3 25.0 1 8.3 8 66.7 
            Region 7 3 18.8 7 43.8 6 37.5 
            Region 8 6 28.6 6 28.6 9 42.9 
            Florida Parishes 4 50.0 2 25.0 2 25.0 
           Jefferson Parish 9 50.0 5 27.8 4 22.2 
           Regional Total 52 31.9 49 30.1 62 38.0 
Program Results  
           State Funded 6 40.0 4 26.7 5 33.3 
           HCBS Waiver 30 42.9 28 40.0 12 17.1 
           Public ICF/DD 6 11.3 12 22.6 35 66.0 
           Private ICF/DD 3 30.0 1 10.0 6 60.0 
           Program Total 45 30.4 45 30.4 58 39.2 

 
 
Q78: Did you choose the people you live with (or did you choose to live by yourself)? 
 

Distribution of 
Response 

Response 

Yes, chose people 
s/he lives with 

Chose some people 
or had input 

No, someone 
else chose 

# % # % # % 
Regional  Results  
            Metropolitan 10 35.7 7 25.0 11 39.3 
            Capital Area 7 46.7 2 13.3 6 40.0 
            Region 3 10 30.3 3 9.1 20 60.6 
            Region 4 11 42.3 3 11.5 12 46.2 
            Region 5 11 47.8 4 17.4 8 34.8 
            Region 6 5 20.8 3 12.5 16 66.7 
            Region 7 9 50.0 0 0.0 9 50.0 
            Region 8 7 25.0 3 10.7 18 64.3 
            Florida Parishes 5 23.8 3 14.3 13 61.9 
           Jefferson Parish 16 53.3 6 20.0 8 26.7 
           Regional Total 91 37.0 34 13.8 121 49.2 
Program Results  
           State Funded 9 56.3 0 0.0 7 43.8 
           HCBS Waiver 64 59.8 17 15.9 26 24.3 
           Public ICF/DD 10 10.9 11 12.0 71 77.2 
           Private ICF/DD 0 0.0 3 21.4 11 78.6 
           Program Total 83 36.2 31 13.5 115 50.2 
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Q79:  Do you choose who helps you at home? 
 

Distribution of 
Response 

Response 

Yes, person 
chooses staff 

Staff assigned but 
can request change

No, someone 
else chooes 

# % # % # % 
Regional  Results  
            Metropolitan 3 12.5 18 75.0 3 12.5 
            Capital Area 8 44.4 7 38.9 3 16.7 
            Region 3 14 35.9 9 23.1 16 41.0 
            Region 4 9 24.3 24 64.9 4 10.8 
            Region 5 6 25.0 11 45.8 7 29.2 
            Region 6 6 20.0 17 56.7 7 23.3 
            Region 7 6 20.7 13 44.8 10 34.5 
            Region 8 6 16.7 19 52.8 11 30.6 
            Florida Parishes 5 15.2 9 27.3 19 57.6 
           Jefferson Parish 14 37.8 18 48.6 5 13.5 
           Regional Total 77 25.1 145 47.2 85 27.7 
Program Results  
           State Funded 10 33.3 13 43.3 7 23.3 
           HCBS Waiver 51 35.9 71 50.0 20 14.1 
           Public ICF/DD 7 7.5 40 43.0 46 49.5 
           Private ICF/DD 0 0.0 7 46.7 8 53.3 
           Program Total 68 24.3 131 46.8 81 28.9 

 
 
Q80:  Who decides your daily schedule? 
 

Distribution of 
Response 

Response 

Person decides 
Person has help 

deciding 
Someone else 

decides 
# % # % # % 

Regional  Results  
            Metropolitan 28 75.7 5 13.5 4 10.8 
            Capital Area 10 47.6 10 47.6 1 4.8 
            Region 3 21 45.7 11 23.9 14 30.4 
            Region 4 23 52.3 14 31.8 7 15.9 
            Region 5 33 68.8 9 18.8 6 12.5 
            Region 6 15 39.5 15 39.5 8 21.1 
            Region 7 19 47.5 10 25.0 11 27.5 
            Region 8 23 53.5 14 32.6 6 14.0 
            Florida Parishes 18 42.9 9 21.4 15 35.7 
           Jefferson Parish 25 59.5 7 16.7 10 23.8 
           Regional Total 215 53.6 104 25.9 82 20.4 
Program Results  
           State Funded 24 61.5 5 12.8 10 25.6 
           HCBS Waiver 142 64.3 52 23.5 27 12.2 
           Public ICF/DD 29 30.9 38 40.4 27 28.7 
           Private ICF/DD 2 12.5 4 25.0 10 62.5 
           Program Total 197 53.2 99 26.8 74 20.0 
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Q81:  Who decides how you spend your free time? 
 

Distribution of 
Response 

Response 

Person decides 
Person has help 

deciding 
Someone else 

decides 
# % # % # % 

Regional  Results  
            Metropolitan 27 75.0 4 11.1 5 13.9 
            Capital Area 12 60.0 7 35.0 1 5.0 
            Region 3 31 67.4 10 21.7 5 10.9 
            Region 4 31 70.5 12 27.3 1 2.3 
            Region 5 38 79.2 8 16.7 2 4.2 
            Region 6 22 59.5 11 29.7 4 10.8 
            Region 7 25 62.5 11 27.5 4 10.0 
            Region 8 29 67.4 10 23.3 4 9.3 
            Florida Parishes 30 71.4 5 11.9 7 16.7 
           Jefferson Parish 36 85.7 2 4.8 4 9.5 
           Regional Total 281 70.6 80 20.1 37 9.3 
Program Results  
           State Funded 31 79.5 2 5.1 6 15.4 
           HCBS Waiver 169 77.2 33 15.1 17 7.8 
           Public ICF/DD 44 46.8 41 43.6 9 9.6 
           Private ICF/DD 10 62.5 2 12.5 4 25.0 
           Program Total 254 69.0 78 21.2 36 9.8 

 
 
Q82:  Who chose the place where you work (or go during the day)? 
 

Distribution of 
Response 

Response 

Person chose 
without help 

Person had some 
input 

Someone else 
chose 

# % # % # % 
Regional  Results  
            Metropolitan 7 21.9 8 25.0 17 53.1 
            Capital Area 7 50.0 5 35.7 2 14.3 
            Region 3 11 28.9 9 23.7 18 47.4 
            Region 4 1 2.6 21 55.3 16 42.1 
            Region 5 10 25.6 20 51.3 9 23.1 
            Region 6 3 8.3 9 25.0 24 66.7 
            Region 7 7 29.2 8 33.3 9 37.5 
            Region 8 9 37.5 10 41.7 5 20.8 
            Florida Parishes 8 24.2 5 15.2 20 60.6 
           Jefferson Parish 8 29.6 9 33.3 10 37.0 
           Regional Total 71 23.3 104 34.1 130 42.6 
Program Results  
           State Funded 8 30.8 13 50.0 5 19.2 
           HCBS Waiver 46 30.1 60 39.2 47 30.7 
           Public ICF/DD 9 10.3 22 25.3 56 64.4 
           Private ICF/DD 2 13.3 3 20.0 10 66.7 
           Program Total 65 23.1 98 34.9 118 42.0 
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Q83:  How many places did you visit before working (or going) here? 
 

Distribution of 
Response 

Response 

Looked at more than 
one place 

Visited one place 
only 

Did not visit 
beforehand 

# % # % # % 
Regional  Results  
            Metropolitan 4 13.8 8 27.6 17 58.6 
            Capital Area 7 70.0 0 0.0 3 30.0 
            Region 3 3 9.4 13 40.6 16 50.0 
            Region 4 6 16.2 19 51.4 12 32.4 
            Region 5 8 21.6 15 40.5 14 37.8 
            Region 6 5 16.1 7 22.6 19 61.3 
            Region 7 5 19.2 4 15.4 17 65.4 
            Region 8 8 42.1 4 21.1 7 36.8 
            Florida Parishes 6 24.0 7 28.0 12 48.0 
           Jefferson Parish 8 34.8 7 30.4 8 34.8 
           Regional Total 60 22.3 84 31.2 125 46.5 
Program Results  
           State Funded 6 27.3 9 40.9 7 31.8 
           HCBS Waiver 38 27.3 54 38.8 47 33.8 
           Public ICF/DD 10 13.3 9 12.0 56 74.7 
           Private ICF/DD 0 0.0 2 18.2 9 81.8 
           Program Total 54 21.9 74 30.0 119 48.2 

 
 
Q84:  Do you choose who helps you at work? 
 

Distribution of 
Response 

Response 

Yes 
Staff assigned but 

can request change
No 

# % # % # % 
Regional  Results  
            Metropolitan 2 6.3 29 90.6 1 3.1 
            Capital Area 2 25.0 5 62.5 1 12.5 
            Region 3 0 0.0 20 64.5 11 35.5 
            Region 4 4 11.1 26 72.2 6 16.7 
            Region 5 3 7.3 26 63.4 12 29.3 
            Region 6 3 8.3 16 44.4 17 47.2 
            Region 7 6 23.1 7 26.9 13 50.0 
            Region 8 6 22.2 10 37.0 11 40.7 
            Florida Parishes 2 6.5 15 48.4 14 45.2 
           Jefferson Parish 4 16.0 18 72.0 3 12.0 
           Regional Total 32 10.9 172 58.7 89 30.4 
Program Results  
           State Funded 4 15.4 17 65.4 5 19.2 
           HCBS Waiver 20 14.1 97 68.3 25 17.6 
           Public ICF/DD 5 5.7 34 38.6 49 55.7 
           Private ICF/DD 1 6.7 9 60.0 5 33.3 
           Program Total 30 11.1 157 57.9 84 31.0 
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Q85:  Do you choose what to buy with your spending money? 
 

Distribution of 
Response 

Response 

Person chooses 
Person has help 

choosing or has set 
limits 

Someone else 
chooses 

# % # % # % 
Regional  Results  
            Metropolitan 23 62.2 6 16.2 8 21.6 
            Capital Area 9 42.9 8 38.1 4 19.0 
            Region 3 24 52.2 13 28.3 9 19.6 
            Region 4 22 50.0 14 31.8 8 18.2 
            Region 5 18 37.5 22 45.8 8 16.7 
            Region 6 18 48.6 12 32.4 7 18.9 
            Region 7 10 25.6 19 48.7 10 25.6 
            Region 8 22 51.2 14 32.6 7 16.3 
            Florida Parishes 24 57.1 11 26.2 7 16.7 
           Jefferson Parish 31 73.8 5 11.9 6 14.3 
           Regional Total 201 50.4 124 31.1 74 18.5 
Program Results  
           State Funded 23 59.0 8 20.5 8 20.5 
           HCBS Waiver 116 52.7 67 30.5 37 16.8 
           Public ICF/DD 37 39.8 34 36.6 22 23.7 
           Private ICF/DD 5 31.3 8 50.0 3 18.8 
           Program Total 181 49.2 117 31.8 70 19.0 

 
 
 
Q86:  Did you choose your case manager/service coordinator? 
 

Distribution of 
Response 

Response 

Yes, person chose 
Assigned but can 
request change 

No, someone 
else chose 

# % # % # % 
Regional  Results  
            Metropolitan 1 3.6 23 82.1 4 14.3 
            Capital Area 1 5.6 15 83.3 2 11.1 
            Region 3 3 7.3 27 65.9 11 26.8 
            Region 4 6 13.6 31 70.5 7 15.9 
            Region 5 2 4.4 31 68.9 12 26.7 
            Region 6 2 6.7 15 50.0 13 43.3 
            Region 7 2 5.3 24 63.2 12 31.6 
            Region 8 2 5.1 21 53.8 16 41.0 
            Florida Parishes 0 0.0 12 29.3 29 70.7 
           Jefferson Parish 3 7.5 35 87.5 2 5.0 
           Regional Total 22 6.0 234 64.3 108 29.7 
Program Results  
           State Funded 0 0.0 29 85.3 5 14.7 
           HCBS Waiver 14 7.1 154 78.2 29 14.7 
           Public ICF/DD 3 3.4 22 24.7 64 71.9 
           Private ICF/DD 1 6.7 6 40.0 8 53.3 
           Program Total 18 5.4 211 63.0 106 31.6 
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Rights 

Q87:  Do people read your mail without your permission? 
 

Distribution of 
Response 

Response 

Yes, mail is read without 
permission 

Person reads own or others 
read with permission 

# % # % 
Regional  Results  
            Metropolitan 1 3.0 32 97.0 
            Capital Area 2 12.5 14 87.5 
            Region 3 8 17.8 37 82.2 
            Region 4 6 14.6 35 85.4 
            Region 5 4 10.0 36 90.0 
            Region 6 2 5.9 32 94.1 
            Region 7 7 20.0 28 80.0 
            Region 8 1 2.6 37 97.4 
            Florida Parishes 5 14.7 29 85.3 
           Jefferson Parish 2 5.1 37 94.9 
           Regional Total 38 10.7 317 89.3 
Program Results  
           State Funded 9 26.5 25 73.5 
           HCBS Waiver 25 12.4 176 87.6 
           Public ICF/DD 1 1.3 77 98.7 
           Private ICF/DD 1 7.7 12 92.3 
           Program Total 36 11.0 290 89.0 

 
 
Q88:  Can you be alone with [friends], or does someone have to be with you? 
 

Distribution of 
Response 

Response 

Can be alone with 
friends 

There are rules against 
being alone with friends 

# % # % 
Regional  Results  
            Metropolitan 23 88.5 3 11.5 
            Capital Area 7 70.0 3 30.0 
            Region 3 32 84.2 6 15.8 
            Region 4 28 87.5 4 12.5 
            Region 5 35 97.2 1 2.8 
            Region 6 24 96.0 1 4.0 
            Region 7 24 92.3 2 7.7 
            Region 8 29 93.5 2 6.5 
            Florida Parishes 29 96.7 1 3.3 
           Jefferson Parish 32 94.1 2 5.9 
           Regional Total 263 91.3 25 8.7 
Program Results  
           State Funded 27 87.1 4 12.9 
           HCBS Waiver 152 91.0 15 9.0 
           Public ICF/DD 50 96.2 2 3.8 
           Private ICF/DD 11 84.6 2 15.4 
           Program Total 240 91.3 23 8.7 
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Q89: Are you allowed to use the phone when you want to? 
 

Distribution of 
Response 

Response 

Yes, can use anytime, either 
independently or with assistance

There are rules/restrictions 
on use phone 

# % # % 
Regional  Results  
            Metropolitan 28 90.3 3 9.7 
            Capital Area 14 87.5 2 12.5 
            Region 3 31 91.2 3 8.8 
            Region 4 33 86.8 5 13.2 
            Region 5 39 95.1 2 4.9 
            Region 6 23 92.0 2 8.0 
            Region 7 23 100.0 0 0.0 
            Region 8 34 91.9 3 8.1 
            Florida Parishes 27 90.0 3 10.0 
           Jefferson Parish 30 93.8 2 6.3 
           Regional Total 282 91.9 25 8.1 
Program Results  
           State Funded 29 87.9 4 12.1 
           HCBS Waiver 165 93.8 11 6.3 
           Public ICF/DD 59 93.7 4 6.3 
           Private ICF/DD 9 75.0 3 25.0 
           Program Total 262 92.3 22 7.7 

 
Q90:  Have you ever participated in a self-advocacy group, meeting, conference, or event? 
 

Distribution of 
Response 

Response 

Yes 
Had opportunity but 
chose not participate 

No 

# % # % # % 
Regional  Results  
            Metropolitan 5 16.7 1 3.3 24 80.0 
            Capital Area 6 85.7 0 0.0 1 14.3 
            Region 3 9 22.5 6 15.0 25 62.5 
            Region 4 11 25.6 2 4.7 30 69.8 
            Region 5 11 23.4 0 0.0 36 76.6 
            Region 6 10 27.8 1 2.8 25 69.4 
            Region 7 4 11.4 0 0.0 31 88.6 
            Region 8 8 22.9 1 2.9 26 74.3 
            Florida Parishes 5 15.2 0 0.0 28 84.8 
           Jefferson Parish 9 22.0 5 12.2 27 65.9 
           Regional Total 78 22.5 16 4.6 253 72.9 
Program Results  
           State Funded 9 25.0 0 0.0 27 75.0 
           HCBS Waiver 37 19.7 11 5.9 140 74.5 
           Public ICF/DD 25 32.1 2 2.6 51 65.4 
           Private ICF/DD 3 18.8 1 6.3 12 75.0 
           Program Total 74 23.3 14 4.4 230 72.3 
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Access 

Q91:  Do you get the services you need? 
 

Distribution of 
Response 

Response 

Yes 
Sometimes or doesn’t 
get enough services  

No 

# % # % # % 
Regional  Results  
            Metropolitan 31 88.6 3 8.6 1 2.9 
            Capital Area 13 61.9 4 19.0 4 19.0 
            Region 3 39 84.8 5 10.9 2 4.3 
            Region 4 43 97.7 0 0.0 1 2.3 
            Region 5 43 93.5 2 4.3 1 2.2 
            Region 6 35 94.6 2 5.4 0 0.0 
            Region 7 37 92.5 3 7.5 0 0.0 
            Region 8 39 90.7 4 9.3 0 0.0 
            Florida Parishes 32 76.2 3 7.1 7 16.7 
           Jefferson Parish 40 95.2 2 4.8 0 0.0 
           Regional Total 352 88.9 28 7.1 16 4.0 
Program Results  
           State Funded 34 87.2 2 5.1 3 7.7 
           HCBS Waiver 188 86.2 20 9.2 10 4.6 
           Public ICF/DD 90 95.7 3 3.2 1 1.1 
           Private ICF/DD 14 93.3 0 0.0 1 6.7 
           Program Total 326 89.1 25 6.8 15 4.1 

 
 

Q92: Did you have a choice of the services that you 
receive?   

Q93:  Overall, are you satisfied with the services 
that you receive? 

Distribution of 
Response 

Response 
Distribution of 
Response 

Yes No Yes No 
# % # % # % # % 

Regional  Results   Regional  Results 
         Metropolitan 25 78.1 7 21.9             Metropolitan 33 97.1 1 2.9 
         Capital Area 17 94.4 1 5.6             Capital Area 19 90.5 2 9.5 
         Region 3 30 68.2 14 31.8             Region 3 39 86.7 6 13.3 
         Region 4 41 93.2 3 6.8             Region 4 42 97.7 1 2.3 
         Region 5 45 97.8 1 2.2             Region 5 45 100.0 0 0.0 
         Region 6 29 80.6 7 19.4             Region 6 36 94.7 2 5.3 
         Region 7 33 86.8 5 13.2             Region 7 40 100.0 0 0.0 
         Region 8 33 76.7 10 23.3             Region 8 41 95.3 2 4.7 
         Florida Parishes 26 72.2 10 27.8             Florida Parishes 38 92.7 3 7.3 
        Jefferson Parish 27 67.5 13 32.5            Jefferson Parish 39 92.9 3 7.1 
        Regional Total 306 81.2 71 18.8            Regional Total 372 94.9 20 5.1 
Program Results Program Results 
        State Funded 28 75.7 9 24.3            State Funded 37 94.9 2 5.1 
        HCBS Waiver 180 88.2 24 11.8            HCBS Waiver 207 96.3 8 3.7 
        Public ICF/DD 67 72.0 26 28.0            Public ICF/DD 89 96.7 3 3.3 
        Private ICF/DD 10 66.7 5 33.3            Private ICF/DD 13 86.7 2 13.3 
        Program Total 285 81.7 64 18.3            Program Total 346 95.8 15 4.2 
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Appendix 
 

 Analyses on Core Indicators which were Lower than National Average 
 
Q72: Do you always eat at home, or do you sometimes go out to eat? (NCI: Table 21) 

Results by Region, Service Program, and Type of Living Arrangement 

Distribution of Response 

Response 

Sometimes goes out  to eat Always eat at home 

# % # % 
Regional  Results   
          Metropolitan 33 89.2 4 10.8 
          Capital Area 21 100.0 0 0.0 
          Region 3 38 84.4 7 15.6 
          Region 4 30 68.2 14 31.8 
          Region 5 44 93.6 3 6.4 
          Region 6 32 86.5 5 13.5 
          Region 7 32 80.0 8 20.0 
          Region 8 40 95.2 2 4.8 
          Florida Parishes 37 88.1 5 11.9 
         Jefferson Parish 38 90.5 4 9.5 
         Regional Total 345 86.9 52 13.1 
Program Results 
         State Funded 31 79.5 8 20.5 
         HCBS Waiver 198 90.8 20 9.2 
         Public ICF/DD 79 84.9 14 15.1 
         Private ICF/DD 13 81.3 3 18.8 
         Program Total 321 87.7 45 12.3 
Living Arrangement Results 
         Specialized institutional facility 61 79.2 16 20.8 
         Group Home 34 89.5 4 10.5 
         Agency-operated apartment 7 100.0 0 0.0 
         Independent Home or apartment 83 93.3 6 6.7 
         Parent/relative's home 143 85.1 25 14.9 
         Foster care or host home 1 100.0 0 0.0 
         Nursing facility 1 100.0 0 0.0 
         Living Arrangement Total 330 86.6 51 13.4 

 
Results by Age Distribution 

 
 

Results by Level of MR 
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Q74: Do you go to other meetings in the community? (NCI: Table 23) 
 

Results by Region, Service Program, and Type of Living Arrangement 

Distribution of Response 
Response

Yes No 
# % # % 

Regional  Results 
         Metropolitan 5 14.7 29 85.3 
         Capital Area 7 33.3 14 66.7 
         Region 3 9 19.6 37 80.4 
         Region 4 8 18.2 36 81.8 
         Region 5 6 12.5 42 87.5 
         Region 6 1 2.6 37 97.4 
         Region 7 3 7.5 37 92.5 
         Region 8 3 7.3 38 92.7 
         Florida Parishes 2 5.3 36 94.7 
        Jefferson Parish 10 23.8 32 76.2 
        Regional Total 54 13.8 338 86.2 
Program Results 
        State Funded 3 7.7 36 92.3 
        HCBS Waiver 34 15.7 182 84.3 
        Public ICF/DD 11 12.1 80 87.9 
        Private ICF/DD 2 13.3 13 86.7 
        Program Total 50 13.9 311 86.1 
Living Arrangement Results
        Specialized institutional facility 8 10.5 68 89.5 
        Group Home 4 10.8 33 89.2 
        Agency-operated apartment 2 28.6 5 71.4 
        Independent Home or apartment 16 18.2 72 81.8 
        Parent/relative's home 21 12.6 146 87.4 
        Foster care or host home 0 0.0 0 0.0 
        Nursing facility 0 0.0 1 100.0 
        Living Arrangement Total 51 13.6 325 86.4 

 
Results by Age Group 

  
 

Results by Level of MR 
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Q84:  Do you choose who helps you at work? (NCI: Table 30) 
 

Results by Region, Service Program, and Type of Living Arrangement 

Distribution of Response 

Response 

Yes 
Staff assigned but can 

request change 
No 

# % # % # % 
Regional  Results   
            Metropolitan 2  6.3  29  90.6  1  3.1 

            Capital Area 2  25.0  5  62.5  1  12.5 

            Region 3 0  0.0  20  64.5  11  35.5 

            Region 4 4  11.1  26  72.2  6  16.7 

            Region 5 3  7.3  26  63.4  12  29.3 

            Region 6 3  8.3  16  44.4  17  47.2 

            Region 7 6  23.1  7  26.9  13  50.0 

            Region 8 6  22.2  10  37.0  11  40.7 

            Florida Parishes 2  6.5  15  48.4  14  45.2 

           Jefferson Parish 4  16.0  18  72.0  3  12.0 

           Regional Total 32  10.9  172  58.7  89  30.4 

Program Results   
            State Funded 4  15.4  17  65.4  5  19.2 

            HCBS Waiver 20  14.1  97  68.3  25  17.6 

            Public ICF/DD 5  5.7  34  38.6  49  55.7 

            Private ICF/DD 1  6.7  9  60  5  33.3 

            Program Total 30  11.1  157  57.9  84  31.0 

Living Arrangement Results   
          Specialized institutional facility 5 6.6 31 40.8 40 52.6 
          Group Home 4 11.4 19 54.3 12 34.3 
          Agency-operated apartment 1 20.0 3 60 1 20.0 
          Independent Home or apartment 9 15.5 37 63.8 12 20.7 
          Parent/relative's home 9 8.6 80 76.2 16 15.2 
          Foster care or host home 0 0.0 0 0.0 1 100.0 
          Nursing facility 1 100.0 0 0.0 0 0.0 
          Living Arrangement Total 29 10.3 170 60.5 82 29.2 

 
Results by Age Distribution  

  
 

Results by Level of MR  
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Q86:  Did you choose your case manager/service coordinator?(NCI: Table 31) 
 

Results by Region, Service Program, and Type of Living Arrangement 

Distribution of Response 

Response 

Yes, person chose 
Assigned but can request 

change 
No, someone else 

chose 
# % # % # % 

Regional  Results  
            Metropolitan 1 3.6 23 82.1 4 14.3 
            Capital Area 1 5.6 15 83.3 2 11.1 
            Region 3 3 7.3 27 65.9 11 26.8 
            Region 4 6 13.6 31 70.5 7 15.9 
            Region 5 2 4.4 31 68.9 12 26.7 
            Region 6 2 6.7 15 50.0 13 43.3 
            Region 7 2 5.3 24 63.2 12 31.6 
            Region 8 2 5.1 21 53.8 16 41.0 
            Florida Parishes 0 0.0 12 29.3 29 70.7 
           Jefferson Parish 3 7.5 35 87.5 2 5.0 
           Regional Total 22 6.0 234 64.3 108 29.7 
Program Results  
            State Funded 0 0.0 29 85.3 5 14.7 
            HCBS Waiver 14 7.1 154 78.2 29 14.7 
            Public ICF/DD 3 3.4 22 24.7 64 71.9 
            Private ICF/DD 1 6.7 6 40.0 8 53.3 
            Program Total 18 5.4 211 63.0 106 31.6 
Living Arrangement Results  
          Specialized institutional facility 3 3.9 20 26.0 54 70.1 
          Group Home 1 2.9 16 47.1 17 50.0 
          Agency-operated apartment 0 0.0 6 100 0 0.0 
          Independent Home or apartment 8 9.4 68 80.0 9 10.6 
          Parent/relative's home 10 6.7 117 78.5 22 14.8 
          Foster care or host home 0 0.0 1 100.0 0 0.0 
          Nursing facility 22 6.3 228 64.8 102 29.0 
          Living Arrangement Total 44 6.3 456 64.8 204 30.0 

 
Results by Age Distribution  

 
 

Results by Level of MR 
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Q85:  Do you choose what to buy with your spending money? (NCI: Table 35) 
 

Results by Region, Service Program, and Type of Living Arrangement 

Distribution of Response 

Response 

Person chooses Person has help or set limits Someone else chooses 

# % # % # % 
Regional  Results  
            Metropolitan 23 62.2 6 16.2 8 21.6 
            Capital Area 9 42.9 8 38.1 4 19.0 
            Region 3 24 52.2 13 28.3 9 19.6 
            Region 4 22 50.0 14 31.8 8 18.2 
            Region 5 18 37.5 22 45.8 8 16.7 
            Region 6 18 48.6 12 32.4 7 18.9 
            Region 7 10 25.6 19 48.7 10 25.6 
            Region 8 22 51.2 14 32.6 7 16.3 
            Florida Parishes 24 57.1 11 26.2 7 16.7 
           Jefferson Parish 31 73.8 5 11.9 6 14.3 
           Regional Total 201 50.4 124 31.1 74 18.5 
Program Results  
            State Funded 23 59.0 8 20.5 8 20.5 
            HCBS Waiver 116 52.7 67 30.5 37 16.8 
            Public ICF/DD 37 39.8 34 36.6 22 23.7 
            Private ICF/DD 5 31.3 8 50.0 3 18.8 
            Program Total 181 49.2 117 31.8 70 19.0 
Living Arrangement Results  
          Specialized institutional facility 20 26.0 35 45.5 22 28.6 
          Group Home 23 60.5 9 23.7 6 15.8 
          Agency-operated apartment 4 57.1 3 42.9 0 0.0 
          Independent Home or apartment 59 64.8 24 26.4 8 8.8 

          Parent/relative's home 80 47.6 50 29.8 38 22.6 
          Foster care or host home 1 100.0 0 0.0 0 0.0 
          Nursing facility 1 100.0 0 0.0 0 0.0 
          Living Arrangement Total 188 49.1 121 31.6 74 19.3 

 
Results by Age Distribution

  
 

Results by Level of MR 
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Q83:  How many places did you visit before working (or going) here? (NCI: Table 37) 
 

Results by Region, Service Program, and Type of Living Arrangement 

Distribution of Response 

Response 

Looked at more than one place Visited one place only Did not visit before moving in

# % # % # % 

Regional  Results  

            Metropolitan 4 13.8 8 27.6 17 58.6 
            Capital Area 7 70.0 0 0.0 3 30.0 
            Region 3 3 9.4 13 40.6 16 50.0 
            Region 4 6 16.2 19 51.4 12 32.4 
            Region 5 8 21.6 15 40.5 14 37.8 
            Region 6 5 16.1 7 22.6 19 61.3 
            Region 7 5 19.2 4 15.4 17 65.4 
            Region 8 8 42.1 4 21.1 7 36.8 
            Florida Parishes 6 24.0 7 28.0 12 48.0 
           Jefferson Parish 8 34.8 7 30.4 8 34.8 
           Regional Total 60 22.3 84 31.2 125 46.5 
Program Results  
            State Funded 6 27.3 9 40.9 7 31.8 
            HCBS Waiver 38 27.3 54 38.8 47 33.8 
            Public ICF/DD 10 13.3 9 12.0 56 74.7 
            Private ICF/DD 0 0.0 2 18.2 9 81.8 
            Program Total 54 21.9 74 30.0 119 48.2 
Living Arrangement Results  
          Specialized institutional facility 6 9.2 8 12.3 51 78.5 
          Group Home 4 14.3 4 14.3 20 71.4 
          Agency-operated apartment 3 50.0 3 50.0 0 0.0 
          Independent Home or apartment 22 39.3 19 33.9 15 26.8 
          Parent/relative's home 22 21.4 46 44.7 35 34.0 
          Foster care or host home 0 0.0 0 0.0 0 0.0 
          Nursing facility 0 0.0 0 0.0 1 100.0 
          Living Arrangement Total 57 22.0 80 30.9 122 47.1 

 
Results by Age Distribution 

  
 

Results by Level of MR 
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Q62:  Do people help you do or learn new things? (NCI: Table 49) 
 

Results by Region, Service Program, and Type of Living Arrangement 

Distribution of Response 

Response 

Yes Sometimes No 

# % # % # % 

Regional  Results  
            Metropolitan 23 74.2 3 9.7 5 16.1 
            Capital Area 18 85.7 1 4.8 2 9.5 
            Region 3 22 66.7 6 18.2 5 15.2 
            Region 4 26 81.3 4 12.5 2 6.3 
            Region 5 25 59.5 4 9.5 13 31.0 
            Region 6 14 70.0 1 5.0 5 25.0 
            Region 7 10 52.6 3 15.8 6 31.6 
            Region 8 19 63.3 4 13.3 7 23.3 
            Florida Parishes 17 85.0 1 5.0 2 10.0 
           Jefferson Parish 27 73.0 5 13.5 5 13.5 
           Regional Total 201 70.5 32 11.2 52 18.2 
Program Results  
            State Funded 20 62.5 4 12.5 8 25.0 
            HCBS Waiver 136 75.1 18 9.9 27 14.9 
            Public ICF/DD 18 52.9 7 20.6 9 26.5 
            Private ICF/DD 5 45.5 2 18.2 4 36.4 
            Program Total 179 69.4 31 12.0 48 18.6 
Living Arrangement Results  

          Specialized institutional facility 12 42.9 5 17.9 11 39.3 
          Group Home 12 48.0 6 24.0 7 28.0 
          Agency-operated apartment 3 42.9 1 14.3 3 42.9 
          Independent Home or apartment 61 71.8 6 7.1 18 21.2 

          Parent/relative's home 103 81.7 12 9.5 11 8.7 
          Foster care or host home 1 100.0 0 0.0 0 0.0 
          Nursing facility 0 0.0 0 0.0 1 100.0 
          Living Arrangement Total 192 70.3 30 11.0 51 18.7 

 
Results by Age Distribution 

 
 

Results by Level of MR 
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Q48: Are you ever afraid or scared when you are at home? (NCI: Table52) 
 

Results by Region, Service Program, and Type of Living Arrangement 

Distribution of Response 

Response 

Yes, most of time Sometimes No, rarely 

# % # % # % 

Regional  Results  

            Metropolitan 1 3.1 3 9.4 28 87.5 
            Capital Area 0 0.0 1 4.8 20 95.2 
            Region 3 2 6.1 9 27.3 22 66.7 
            Region 4 2 6.1 9 27.3 22 66.7 
            Region 5 2 4.8 7 16.7 33 78.6 
            Region 6 2 10.5 1 5.3 16 84.2 
            Region 7 1 5.3 2 10.5 16 84.2 
            Region 8 1 3.1 6 18.8 25 78.1 
            Florida Parishes 1 4.3 5 21.7 17 73.9 
           Jefferson Parish 2 5.3 7 18.4 29 76.3 
           Regional Total 14 4.8 50 17.1 228 78.1 
Program Results  
            State Funded 2 6.7 6 20.0 22 73.3 
            HCBS Waiver 6 3.2 33 17.7 147 79.0 
            Public ICF/DD 4 10.5 6 15.8 28 73.7 
            Private ICF/DD 1 9.1 2 18.2 8 72.7 
            Program Total 13 4.9 47 17.7 205 77.4 
Living Arrangement Results  
          Specialized institutional facility 4 13.3 5 16.7 21 70.0 
          Group Home 2 7.4 4 14.8 21 77.8 
          Agency-operated apartment 0 0.0 1 14.3 6 85.7 
          Independent Home or apartment 4 4.7 13 15.1 69 80.2 

          Parent/relative's home 4 3.1 24 18.8 100 78.1 
          Foster care or host home 0 0.0 1 100.0 0 0.0 
          Nursing facility 0 0.0 0 0.0 1 100.0 
          Living Arrangement Total 14 5.0 48 17.1 218 77.9 

 
Results by Age Distribution 

 
 

Results by Level of MR 
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Q 34: When was the person’s last dentist visit? (NCI: Table 56) 
 

Results by Region, Service Program, and Type of Living Arrangement 

Distribution of Response 
Response 

In the last 6 months Over 6 months ago 
# % # % 

Regional  Results   
         Metropolitan 15 48.4 16 51.6 
         Capital Area 8 44.4 10 55.6 
         Region 3 33 73.3 12 26.7 
         Region 4 17 51.5 16 48.5 
         Region 5 20 54.1 17 45.9 
         Region 6 24 68.6 11 31.4 
         Region 7 16 57.1 12 42.9 
         Region 8 22 59.5 15 40.5 
         Florida Parishes 16 44.4 20 55.6 
        Jefferson Parish 11 40.7 16 59.3 
        Regional Total 182 55.7 145 44.3 

Program Results   
        State Funded 15 48.4 16 51.6 
        HCBS Waiver 75 46 88 54 
        Public ICF/DD 73 77.7 21 22.3 
        Private ICF/DD 10 66.7 5 33.3 
        Program Total 173 57.1 130 42.9 

Living Arrangement Results   
        Specialized institutional facility 24 30.8 53 67.9 
        Group Home 7 18.9 30 81.1 
        Agency-operated apartment 3 50 3 50 
        Independent Home or apartment 37 57.8 26 40.6 
        Parent/relative's home 68 53.1 59 46.1 
        Foster care or host home 1 100 0 0 
        Nursing facility 1 100 0 0 
        Living Arrangement Total 141 44.8 171 54.3 

 
Results by Age Group: 

 
 

Results by Level of MR
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Q87:  Do people read your mail without your permission? (NCI: Table 62)  
 

Results by Region, Service Program, and Type of Living Arrangement 

Distribution of Response 

Response 
Yes, mail is read without 

permission 
Person reads own or others 

read with permission 
# % # % 

Regional  Results   
         Metropolitan 1 3.0 32 97.0 

         Capital Area 2 12.5 14 87.5 

         Region 3 8 17.8 37 82.2 

         Region 4 6 14.6 35 85.4 

         Region 5 4 10.0 36 90.0 

         Region 6 2 5.9 32 94.1 

         Region 7 7 20.0 28 80.0 

         Region 8 1 2.6 37 97.4 

         Florida Parishes 5 14.7 29 85.3 

        Jefferson Parish 2 5.1 37 94.9 

        Regional Total 38 10.7 317 89.3 

Program Results   
        State Funded 9 26.5 25 73.5 

        HCBS Waiver 25 12.4 176 87.6 

        Public ICF/DD 1 1.3 77 98.7 

        Private ICF/DD 1 7.7 12 92.3 
        Program Total 36 11.0 290 89.0 

Living Arrangement Results   
        Specialized institutional facility 2 3.2 61 96.8 

        Group Home 2 6.3 30 93.8 

        Agency-operated apartment 0 0.0 7 100.0 

        Independent Home or apartment 5 5.9 80 94.1 

        Parent/relative's home 27 17.9 124 82.1 

        Foster care or host home 0 0.0 1 100.0 

        Nursing facility 0 0.0 1 100.0 

        Living Arrangement Total 36 10.6 304 89.4 

 
Results by Age Group 
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Q90:  Have you ever participated in a self-advocacy group, meeting, conference, or event? (NCI: 
Table 67) 

Results by Region, Service Program, and Type of Living Arrangement 

Distribution of Response 

Response 

Yes 
Had opportunity but 
chose not participate 

No 

# % # % # % 

Regional  Results  

            Metropolitan 5 16.7 1 3.3 24 80.0 
            Capital Area 6 85.7 0 0.0 1 14.3 
            Region 3 9 22.5 6 15.0 25 62.5 
            Region 4 11 25.6 2 4.7 30 69.8 
            Region 5 11 23.4 0 0.0 36 76.6 
            Region 6 10 27.8 1 2.8 25 69.4 
            Region 7 4 11.4 0 0.0 31 88.6 
            Region 8 8 22.9 1 2.9 26 74.3 
            Florida Parishes 5 15.2 0 0.0 28 84.8 
           Jefferson Parish 9 22.0 5 12.2 27 65.9 
            Regional Total 78 22.5 16 4.6 253 72.9 
Program Results  
            State Funded 9 25.0 0 0.0 27 75.0 
            HCBS Waiver 37 19.7 11 5.9 140 74.5 
            Public ICF/DD 25 32.1 2 2.6 51 65.4 
            Private ICF/DD 3 18.8 1 6.3 12 75.0 
            Program Total 74 23.3 14 4.4 230 72.3 
Living Arrangement Results  
          Specialized institutional facility 18 28.6 2 3.2 43 68.3 
          Group Home 8 22.9 1 2.9 26 74.3 
          Agency-operated apartment 2 33.3 0 0.0 4 66.7 
          Independent Home or apartment 19 24.4 5 6.4 54 69.2 
          Parent/relative's home 25 16.8 8 5.4 116 77.9 
          Foster care or host home 1 100.0 0 0.0 0 0.0 
          Nursing facility 0 0.0 0 0.0 1 100.0 
          Living Arrangement Total 73 21.9 16 4.8 244 73.3 

 
Results by Age Group
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