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Outcomes
HEALTH INFORMATION SOLUTIONS™

13010 Morris Road, Building 2
Alpharetta, GA 30004

678.942.2200

June 18,2011

Sharon A. Nisbet, RN, BSN, CPHQ
Senior Director, Medical Informatics
Corporate Quality Improvement
8735 Henderson Rd.
Tampa, FL 33634

Dear Sharon,

Answer to #15 of the LA Material Subcontractor Requirements - Outcomes

OUTCOMES HEALTH INFORMATION SOLUTIONS
CLIENT SUMMARY DATA BY CLIENT PRODUCT LINE
CONFIDENTIAL INFORMATION

YEAR

2008

MANAGED

MEDICAID,C

PLANS (#)

(ANAGED

EDICAID,CHIP

IEMBERS

4,644,000

MEDICARE

ADVANTAGE

PLANS (#)

8

MEDICARE

ADVANTAGE

MEMBERS

2,536,266

MMERCIAL

LANS (#)

COMMERCIAL

MEMBERS

18,261,325

2009 7,906,886 18 2,880,594 8 22,244,761

2010 10 7,948,186 15 2,729,337 22,555,262

2011 (YTD) 6,296,186 14 4,964,594 10 29,197,104

Notes:

Data is for all services: HEDIS Services, Health Outcomes Studies, Revenue Management, and Health
Advocacy Program.
Membership is estimated, and based on published industry data for clients.

o Commercial information was compiled from industry resource guides
o Medicare Advantage and Managed Medicaid/CHIP information is compiled from State and CMS

published datasets
Dual eligible members with Medicare Advantage plan coverage were counted as Medicare Advantage
members.
The number of plans is based on parent company rollups. For example the 33 client plans in 201 1
represent more than 100 individual health plans.

Sincerely,

Teri L. Mullaney
Chief Business Development Officer

www.outcomes-health.com






