
Attachment B.16.a_Managed Care Summaries
State /                                                
Trade Name /                                               
Scope of Work

Duration of 
Contract

Contact Name Contact 
Phone 
Number

Number of 
Members

Population 
Type

Annual 
Contract 
Payments

Payment 
Type

Role of 
Subcontractors

Arizona
UnitedHealthcare Arizona Physicians IPA
UnitedHealthcare APIPA-AHCCCS 
provides services to low-income pregnant 
women, families, children; aged, blind or 
disabled SSI individuals; and uninsured 
children in families at other income levels 
through the KidsCare SCHIP program. 

Origination: 1982 
Most Recent 
Duration: 
10.20.08 - 
09.30.13

Tom Betlach - 
Director, AHCCCS

602.417.4111 255,000 Acute Care 
and Uninsured 
Children

$865K Capitated Behavioral health 
services, vision, 
pharmacy, dental

UnitedHealthcare Arizona Physicians IPA
CMS regulates UnitedHealthcare® Dual 
Complete® (HMO SNP), with AHCCCS 
support. It is a “Special Needs Plan (SNP) 
for dual eligible members who have full 
Medicaid benefits and are enrolled in 
Medicare (Parts A&B).” 

Origination: 2005 
Most Recent 
Duration: 
01.01.10-12.31.10 
Annual

Ayanna Busby-
Jackson - National 
Account Manager

415.744.3615 21,000 HMO SNP $278M Capitated Behavioral health 
services, vision, 
pharmacy, dental

UnitedHealthcare Arizona Physicians IPA
UnitedHealthcare-APIPA provides services 
to residents who have chronic disabilities 
attributable to mental retardation, cerebral 
palsy, epilepsy, or autism manifested prior 
to age 18. Children under six may be 
eligible for services if demonstrated that 
the child is, or will become developmentally 
disabled. 

Originzation: 1988 
Most Recent 
Duration: 
09.30.10-RFP in 
process

Louetta Coulson - 
Health Care 
Services 
Administration, 
Arizona Dept. of 
Economic Security, 
Div. of 
Developmental 
Disabilities

602.238.9028 
x 6012

11,200 Developmental
ly Disabled

$55M Capitated Behavioral health 
services, vision, 
pharmacy, dental

UnitedHealthcare Arizona Physicians IPA
UnitedHealthcare-APIPA-CRS provides 
family-centered medical care, rehabilitation 
and support services to children and youth 
with chronic and disabling conditions or 
potentially disabling health conditions (for 
example, bone tumors, cerebral palsy, 
multiple sclerosis, muscular dystrophy, 
sickle cell anemia, etc.).

Origination: 1982 
Most Recent 
Duration: 
10.01.08 - 
09.30.10

Joan Agostinelli - 
CRS OfficeChief, 
Arizona Dept. of 
Health Services

602.364.1463 22,900 Children's 
Rehabilitative 
Services

$122M Capitated Behavioral health 
services, vision, 
pharmacy, dental
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UnitedHealthcare Arizona Physicians IPA
Evercare of Arizona, Inc. offers our 
Evercare Select® program; it is a long-
term-care health plan for certain elderly, 
physically disabled and chronically ill 
people who are recipients of Medicaid. 
Partially funded through a contract with the 
State of Arizona, members have to be 
enrolled in the Arizona Long Term Care 
System, which is part of the Arizona Care 
Cost Containment System (AHCCCS). 
Recently, we were awarded the latest 
procurement, due to commence 10.01.11 
valued at $400M and covering 10.6K 
members.

Origination: 10.06 
(w/ 3 opt. years) 
Most Recent 
Duration: 
10.01.10-09.30.11

Tom Betlach - 
Director, AHCCCS

602.417.4711 3,144 LTC: ABD, 
nursing home 
certifiable, all 
ages

$112M Capitated Dental, vision

UnitedHealthcare Arizona Physicians IPA
Evercare of Arizona, Inc. offers our 
Evercare Select® program; it is a long-
term-care health plan for certain elderly, 
physically disabled and chronically ill 
people who are recipients of Medicaid. 
Partially funded through a contract with the 
State of Arizona, members have to be 
enrolled in the Arizona Long Term Care 
System, which is part of the Arizona Care 
Cost Containment System (AHCCCS). 

Origination: 2005 
Most Recent 
Duration: 
01.01.10-12.31.10 
Annual

Ayanna Busby-
Jackson - National 
Account Manager

415.744.3615 2,425 HMO SNP $31M Capitated Dental, vision
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California
AmeriChoice
We work with the County to continually 
expand services that benefit eligible 
County clients (for example, the County’s 
most clinically and financially vulnerable 
individuals). The program is based on 
collaborative efforts with the County 
performing the regulatory role, 
AmeriChoice executing the management 
function, and the FQHCs serving in the 
capacity of medical homes for the 
population. Services include: medical 
management, pharmacy management, 
quality management and financial services. 
Other work includes: ASO managed care 
for members diagnosed with HIV/AIDS 
(Ryan White); Medicaid site review survey 
support and IT development/ maintenance 
(Healthy San Diego); and, ASO for 
correctional health care program, which 
includes dental chart review, claims 
payment, epidemiologist and part time 
consultant (County Sheriff’s Medical 
Services).

Origination: 1983
Most Recent 
Duration: 
12.31.13 - Annual 
Renewal

Renee Santiago - 
Deputy director, 
Strategic Planning/ 
Operations

619.338.2722 22,000 Medically 
indigent adults

$4.93M Fee-for-
service 
(FFS)

Pharmacy 
Benefits 
Management
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Connecticut
AmeriChoice of Connecticut, Inc.
We deliver numerous services to the State 
of Connecticut on a state-wide basis. 
Charter Oak Health Plan (COHP):  COHP 
brings affordable group health insurance 
rates to uninsured individuals and many 
adults who are 19 to 64 years old, of all 
incomes, who would otherwise experience 
financial hardship due to unaffordable, non-
group premiums. HUSKY A Program: A full 
health insurance package for children and 
teenagers up to age 19, regardless of 
family income. HUSKY A pays for doctor 
visits, prescriptions, vision, dental care, 
and other medically necessary covered 
services. HUSKY A provides health 
coverage for parents, relative caregivers, 
and pregnant women, depending on 
income. HUSKY B Program:  A full health 
insurance package under CHIPRA for 
children and teenagers up to age19, 
regardless of family income. HUSKY B 
pays for doctor visits, prescriptions, vision, 
dental care, and other medically necessary 
covered services. 

Origination: 2008 
Most Recent 
Duration: 
06.30.08-06.30.13

Mark Schaefer - 
Acting Director of 
Medicaid Programs

860.424.5067 53,417 Medicaid 
Managed Care

$123M Capitated Vision, Physical 
Medicine, 
Transportation
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District of Columbia
Unison Health Plan of the Capital Area, Inc.
Through DC Health Families and Alliance, 
we deliver the following services to 
vulnerable populations: District of 
Columbia Healthy Families Program: DC 
Healthy Families covers TANF and other 
mothers’ and children’s Medicaid 
programs. District of Columbia Health Care 
Safety Net Program Alliance:  A District of 
Columbia-funded indigent and high-risk 
uninsured program for individuals who do 
not qualify for Medicaid or Medicare 
coverage. We provide medically necessary 
services, including pharmacy benefits, to 
our members. Additional services covered 
under the DC Healthy Families program 
include behavioral health services, non 
emergent transportation, dental, and 
vision. 

Origination: 2008 
Most Recent 
Duration 08.01.10 
w/4 1-yr renewals

Tanya Ehrmann - 
Associate Director

202.442.5931 54,333 TANF, 
indigent, high-
risk uninsured 
program

$170M Capitated Behavioral health 
services, non-
emergent, 
transportation, 
dental and vision

Delaware
Unison Health Plan of Delaware, Inc.
We provide medical services to the State’s 
eligible Medicaid and CHIP recipients 
across the State. Medically necessary 
services are provided for behavioral health, 
physical and vision care. Other benefits 
include, for example, free health risk 
assessments, EPSDT screening, a 
Personal Care Card—replenished with 
incremental amounts for keeping 
scheduled appointments, and a Healthy 
First Steps Pregnancy Program—with 
member incentives for maintaining 
appropriate pre- and post-natal care and 
well-child immunization visits. Medicaid, 
CHIP 

Origination: 2007 
Most Recent 
Duration: 07.2010-
07.2012

Roseanne 
Mahaney - Acting 
Director

302.255.9535 53,520 Medicaid and 
CHIP

$18.7M Capitated Vision, 
Transportation
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Florida
UnitedHealthcare of Florida, Inc.
Our Medicaid health plan (M* Plus) 
participates in 24 counties including reform 
(mandatory) and non-reform programs. 
Services include those covered in Medicaid 
Fee-for-Service (FFS) plus other expanded 
services (for example, adult and children’s 
dental, over-the-counter medications, 
personal hygiene items and 
circumcision—available to children and 
families’ male members under 6 years old 
in Medicaid Reform only). 

Origination: 1994
Most Recent 
Duration: 
09.01.2009-
08.31.2012

Jessica Kenny - RN 
Consultation

850.412.4028 115,500 Medicaid $270M Capitated Behavioral 
Health, Dental, 
Vision, Phaysical 
Medicine

UnitedHealthcare of Florida, Inc.
Through Florida Healthy Kids, we provide a 
full range of CHIP health plan services for 
our members. Currently, we operate in all 
67 counties throughout the State of Florida. 
Services include primary, specialty, acute 
and behavioral care, and comprehensive 
pharmacy benefits with low co-pays.

Origination: 1996
Most Recent 
Duration: 
10.01.10-09.30.11 
w/3 1-yr renewals

Jennifer Kiser Lloyd 
- Chief External 
Affairs Officer

850.224.5437 42,500 CHIP $55M Capitated Behavioral 
Health, Vision, 
Physical 
Medicine
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UnitedHealthcare of Florida, Inc.
This is available to Florida Medicaid 
eligibles 65 years or older, who are also 
Medicare Parts A and B eligible persons. A 
coordinated care management program for 
community-based elderly at risk of nursing 
home placement, its mission is to keep frail 
elderly individuals living independently in 
their own homes for as long as possible. 
Services include: home health aide 
services, respite care (for example, 
temporary relief assistance for caregivers 
and families), adult day care, personal 
assistance/care (for example, dressing, 
bathing), housekeeping and chore 
services, escort services to medically 
necessary appointments, selected over-the-
counter and Medicare Part D–excluded 
drugs, and medical supplies and 
equipment. 

Origination: 1987
Most Recent 
Duration: 
09.01.2010- 
08.31.2011

Charles T. Corley - 
Interim Secretary, 
Department of 
Elder Affairs

850.414.2000 2,100 Dual Eligibles $40.5M Capitated Behavioral 
Health, Denal, 
Vision
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UnitedHealthcare of Florida, Inc.
This program is a coordinated care 
management service for elderly and 
chronically ill people living in their homes in 
Miami-Dade county. Services offered are 
for people who otherwise might have to live 
in a nursing home. We offer a wide range 
of home, community and medical care 
including: physician and hospital services, 
home health aide services, respite care 
(for example, temporary assistance 
allowing for caregivers and families to have 
a short break or time off from their care 
responsibilities), adult day care, personal 
assistance/care (for example, dressing, 
bathing), housekeeping and chore 
services, escort services to medically 
necessary appointments, prescription 
drugs from our contracted pharmacies, and 
medical supplies and equipment. 

Origination: 1999 
Most Recent 
Duration: 
09.01.2009-
08.31.2012

Elizabeth Dudek - 
Interim Secretary

850.488.3560 2,600 ABD, dual 
eligibles, 
nursing home 
certifiable

$35.5M Capitated Behavioral 
Health, Vision, 
Physical 
Medicine
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Hawaii
UnitedHealthcare Insurance Company
This Medicaid plan is for the aged, blind 
and disabled and includes older adults, 
children and adults with disabilities, 
medically fragile children, and those in a 
nursing facility or alternative long term care 
setting. They offer services to help 
members with daily life, such as adult day 
care, personal help, assisted living, meals 
and supplies. The programs are provided 
at no cost to its members; there are no 
costs to enroll and there are no 
copayments. Working with a local service 
coordinator (care manager), we create 
care plans to fit members’ specific needs, 
and we help members meet their health-
related goals by navigating the complex 
health care system and collaborating with 
doctors and family members. 

Origination: 2009 
Most Recent 
Duration: Through 
07.11 Extentsion 
to 3 years

Patricia 
McManaman - 
Director

808.586.4997 20,379 Medicaid, 
ABD, adults 
with disabilites, 
medically 
fragile children 
and LTC

$315M Capitated Behavioral 
Health, Call 
Center and 
Provider 
Network/Services 
Credentialing, 
non-emergent 
transportation, 
payroll 
processing for 
caregivers, 
pharmacy
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Iowa
UnitedHealthcare Plan of the River Valley, Inc.
Offering health care coverage for the 
uninsured children of working families, we 
provide a comprehensive array of health 
plan services for the State of Iowa’s 
Healthy and Well Kids of Iowa program 
(hawk-i) in 99 counties. Services include: 
inpatient hospital services (for example 
medical, surgical, intensive care unit, and 
mental health and substance abuse 
services), physician services (for example 
surgical and medical: office visits, newborn 
care, well-baby and well-child care, 
immunizations, and urgent care), specialist 
care, allergy testing and treatment, mental 
health and substance abuse visits, 
outpatient hospital services (for example, 
emergency room, surgery, lab and x ray 
services, and other services), ambulance 
services, physical therapy, nursing care 
services (for example, health care, and 
skilled nursing facility services), speech 
therapy, durable medical equipment, home 
health care, hospice services, prescription 
drugs, hearing services, and vision 
services and eye wear.

Origination: 1999 
Most Recent 
Duration: 03.10 - 
06.13 w/3 1-yr 
renewal

Anita Smith - 
Bureau Chief

515.974.3270 8,109 CHIP $18.6M Capitated Behavioral 
Health, vision, 
physical 
medicine, 
pharmacy, 
nurseline

10



Attachment B.16.a_Managed Care Summaries
State /                                                
Trade Name /                                               
Scope of Work

Duration of 
Contract

Contact Name Contact 
Phone 
Number

Number of 
Members

Population 
Type

Annual 
Contract 
Payments

Payment 
Type

Role of 
Subcontractors

Maryland
UnitedHealthcare of the Mid-Atlantic, Inc.
We provide a full range of health plan 
services for the beneficiaries of Maryland’s 
Medicaid, Children’s Health Insurance 
Program (MCHP) and Primary Adult Care 
programs. Our services include: physician 
visits, prescription drugs, diagnostic 
services, inpatient services, home health, 
hospice, emergency services, OB/GYN 
care, eye exams for adults and children, 
primary mental health services through 
Medical Home PCP, and substance abuse 
treatment and transportation services. Our 
value added benefits for our adults include: 
adult dental care (for example, exam, x-
rays, cleanings, and extractions), adult 
vision care (for example, exams, one pair 
of glasses every two years and one 
replacement pair, if needed within a two 
year period, and over-the-counter 
medications. 

Origination: 1997 
Most Recent 
Duration: 07.01 
Auto-annual 
renewal

Susan Tucker - 
Executive Director

410.767.1431 143,566 Medicaid, 
CHIP

$500M Capitated Behavioral 
Health, Dental, 
Vision, Radiology 
Authorizations, 
Transportation, 
Pharmacy, 
Interpretation 
Services
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Massachusetts
UnitedHealthcare Insurance Company
This is a coordinated health care plan that 
contracts with the Federal government and 
with Massachusetts Medicaid to deliver 
and coordinate all Medicare and Medicaid 
covered benefits for eligible individuals. 
Our goal is to keep elders as independent 
as possible. We offer a broad range of 
health care services coverage including: 
coordination of members’ medical, home 
care, and other services; no copays on 
covered drugs from our contracted 
pharmacies; personal care, housekeeping, 
chores (if medically necessary) and 
transportation (if  member needs transport 
to doctor, clinic, or hospital); annual 
physical exam; preventive services; routine 
eye exams, glasses, and corrective lenses 
once a year; preventive dental care incl. 
routine check-ups and cleaning every six 
months. 

Origination: 2004 
Most Recent 
Duration: 
01.01.09 - 
12.31.13

Rachel Richards - 
Director

617.210.5440 5,624 ABD, 65 or 
older, Mass 
Health 
Standard 
eligible

$240M Capitated Behavioral 
Health, Dental, 
Vision, Physical 
Medicine
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Michigan
UnitedHealthcare of the Great Lakes Health Plan, Inc.
Our Medicaid health plan, available in 25 
counties, provides comprehensive health 
plan services for our enrolled Medicaid 
population, which includes families with 
children receiving financial assistance; the 
aged, blind and disabled; and a few other 
population groups defined as categorically 
needy. Services are those covered by 
Medicaid and other expanded services, 
emergency and urgent care, home health, 
hospice, inpatient hospital care, inpatient 
mental health care, outpatient substance 
abuse care, outpatient health care, 
podiatry, skilled nursing facilities, 
chiropractic services, outpatient substance 
abuse, outpatient health care, 
supplies—DME, prosthetic devices, 
diagnostics, diabetes—self monitoring and 
training, and preventive care (for example 
screenings and blood tests). Medical 
appointment transportation is provided for 
16 one-way trips. Members receive an 
enhanced vision benefit. In November 
2010, our plan maintained our NCQA 
Medicaid HMO accreditation of “Excellent” 
for an additional three years. 

Origination: 1996 
Most Recent 
Duration: 2009-
2012 w/3 1-yr 
optional 
extensions

Cheryl Bupp - 
Director, Michigan 
Department of 
Community Health

517.241.9944 225,440 Medicaid $784M Capitated Behavioral 
Health, Vision, 
Pharmacy, 
Transportation
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UnitedHealthcare of the Great Lakes Health Plan, Inc.
This program is a Medicare Advantage 
Special Needs Plan. The UHC-GLHP 
provider service advocate staff work with 
thousands of doctors from our large 
provider network.  With over 1000 
providers and 2000 specialty providers, we 
offer excellent care and support to our 
members. Other benefits include an 
enhanced podiatry benefit, $60 credit every 
three months for personal health care 
products (for example, vitamins and 
supplements, fitness items, and blood 
pressure monitors). 

Origination: 1996 
Most Recent 
Duration: 01.08-
09.12 w/1-yr 
renewals

Cheryl Bupp - 
Director, Michigan 
Department of 
Community Health

517.241.9944 1,400 Medicare 
Advantage 
Special Needs 
Plan

$17.5M Capitated Behavioral 
Health, Vision, 
Pharmacy, 
Transportation

UnitedHealthcare of the Great Lakes Health Plan, Inc.
With the MIChild contract, we started 
implementation and enrollment on 
November 1 2010 in the Wayne Oakland 
and Macomb counties of greater Detroit. 
This CHIP program provides previously 
uninsured children access to UHC-Great 
Lakes quality programs and providers to 
help them live healthier lives.

Origination: 2010 
Most Recent 
Duration: 
11.01.2010 - 
10.30.2011

Cheryl Bupp - 
Director, Michigan 
Department of 
Community Health

517.241.9944 37 CHIP $84K Capitated Behavioral 
Health, Vision, 
Pharmacy, 
Transportation
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Minnesota
UnitedHealthcare Services, Inc.
This is a health care program that 
combines separate health programs and 
support systems into one health care 
package. It is for people ages 65 and older 
who are eligible for Medical Assistance and 
are enrolled in Medicare Parts A and B, or 
who have Medical Assistance only. People 
can choose to join MSHO or stay in their 
current Medical Assistance program. 
MSHO enrollees are assigned a care 
coordinator who will help them get their 
health care and related support services. 
We provide support to the following 
programs: 1) Minnesota Senior Care Plus 
(Medicaid); 2) Minnesota Senior Health 
Options (Medicaid/Medicare); 3) UCare for 
Seniors (Medicare); and 4) Chronic Special 
Needs Plan for Dementia, Lung, and 
Cardiovascular (Medicare). These plans 
provide coordinated, personalized care to 
help members use their benefits to stay 
healthy. Our primary care and care 
management services include: enrollment, 
provider relations, skilled nursing facility 
and primary care contracting, benefit 
determination, medical expense 
management and compliance—as 
determined by the local health plans we ser

Contract held with 
carriers

Pamela Parker - 
Director

651.431.2512 2,600 ABD, 65 or 
older 

$60M Capitated N/A

Mississippi
UnitedHealthcare of Mississippi, Inc.
We provide comprehensive HMO program 
for the 15% highest cost Medicaid program 
clients in Mississippi which began in 
January 2011.

Origination: 2009 
Most Recent 
Duration: 2009-
2013 (1-yr renew)

Cheryl Turner - 
Director, Special 
Programs

601.359.3411 27,500 Medicaid $179.8M Capitated Vision, Dental, 
Transplant, 
Physical Therapy
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UnitedHealthcare Insurance Company
We provide statewide CHIP program for 
Mississippi as the sole health plan for this 
program including behavioral, pharmacy 
and acute care services.

Origination: 2009 
Most Recent 
Duration 2009-
2013 (1-yr renew)

Cheryl Turner - 
Director, Special 
Programs

601.359.3411 67,000 CHIP $185M Capitated Vision, Dental, 
Transplant, 
Physical Therapy

Nebraska
UnitedHealthcare of the Midlands, Inc.
UnitedHealthcare’s Nebraska health plan is 
one of two managed care organizations 
participating in the Nebraska Medicaid 
program. Services offered are: inpatient 
and outpatient hospital services, clinical 
and anatomical laboratory services, 
radiology, EPSDT, physician services, 
home health agency and private duty 
nursing services, therapy, DME and 
medical supplies, podiatry, chiropractic 
services, ambulance services, medical 
transportation and vision services. Other 
services include: adult physical exams, 
immunizations, flu vaccinations, 
circumcision for males (all ages), non-
emergent medical transportation, Diaper 
Rewards Program, Childhood Obesity 
Program, Summer Asthmatic Camp, and 
translation assistance for our non-English 
speaking members.

Origination: 1996 
Most Recent 
Duration: 
08.01.10-06.30.13

Heather Leschinsky 
- Program 
Coordinator

402.471.9337 52,596 Medicaid MCO $131.8M Capitated High-end 
radiology pre-
authorizations, 
Transportation, 
Vision

Pharmacy and 
MH/SA are 
carved out
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Nevada
Health Plan of Nevada, Inc.
UnitedHealthcare – Nevada operates 
Health Plan of Nevada, Inc., which was 
originally established in 1997. It provides 
health care coverage to the State of 
Nevada’s TANF and CHAP (Children’s 
Health Assurance Plan) members. 
Available through an extensive, stable, 
provider and dental network, medically 
necessary services are targeted to 
members’ medical and social needs, 
ensuring a consistent medical home and 
continuity of care. Services include a wide 
range of options such as readily accessible 
obstetrical care, member incentive 
programs, EPSDT screenings, well-child 
care, immunizations, early prenatal/ 
postpartum care and adult preventive care. 
Our Health Education and Wellness 
division offers bilingual instruction on 
pregnancy, asthma, cholesterol, diabetes, 
high blood pressure, weight management, 
and smoking cessation. Other benefits 
include a 24-hour telephone advice nurse 
service, extended-hour clinics, 
supplemental non-emergency 
transportation, and added non-covered 
medical benefits. 

Origination: 1997 
Most Recent 
Duration: 11.06-
06.12

John Whaley - 
Chief/Business 
Lines

775.684.3692 100,526 TANF and 
Children's 
Health 
Assurance 
Progarm 
(CHAP)

$166.8M Capitated Vision, Pharmacy
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New Jersey
AmeriChoice of New Jersey, Inc.
Our statewide Medicaid health plan 
services over 275,000 New Jersey 
Medicaid program beneficiaries. We offer a 
broad package of health services that 
cover medically necessary care, such as 
inpatient and outpatient hospital care, 
physician services, laboratory tests and x-
rays, home health care and nursing facility 
care. 

Origination: 1995 
Most Recent 
Duration: Annual 
renewal w/new 
annual 07.01

Valerie Harr - 
Director, Division of 
Medical 
Assistance/Health 
Services

609.588.2705 294,000 Medicaid $860M Capitated Behavioral 
Health, Dental 
(Admin Services 
Only), Vision

AmeriChoice of New Jersey, Inc.
Available in 10 counties, our Dual 
Complete SNP program services eligible 
Medicare Advantage beneficiaries with 
Medicaid coverage. Health care services 
include medically necessary covered 
services such as inpatient and outpatient 
care, physician services, mental health and 
substance abuse care, health screenings 
(for example, pap smears and pelvic 
exams, prostate cancer screening, and 
blood tests), partial hospitalization, cardiac 
rehabilitation services, renal dialysis and 
other specialty care. 

Origination: 1995 
Most Recnet 
Duration: Auto 
annual renwal 
07.01

Valerie Harr - 
Director, Division of 
Medical 
Assistance/Health 
Services

609.588.2705 3,400 Medicare 
(SNP)

$48M Capitated Behavioral 
Health, Dental 
(Admin Services 
Only), Vision

18



Attachment B.16.a_Managed Care Summaries
State /                                                
Trade Name /                                               
Scope of Work

Duration of 
Contract

Contact Name Contact 
Phone 
Number

Number of 
Members

Population 
Type

Annual 
Contract 
Payments

Payment 
Type

Role of 
Subcontractors

AmeriChoice of New Jersey, Inc.
Children 18 and younger may apply for the 
program, as well as certain low-income 
parents/guardians. The income eligibility 
level for children's coverage is 350% of the 
federal poverty level. For example, children 
in a family of four with a monthly income of 
up to $6,432 could be eligible for coverage. 
The program accepts applications from 
parents/guardians with work income up to 
133% of the federal poverty level - for 
instance, a family of four making up to 
$2,444 per month. Health care services 
include doctor visits, hospitalization, 
regular screenings, prescriptions, vision 
needs, and dental care.

Origination: 1995 
Most Recnet 
Duration: Auto 
annual renwal 
07.01

Valerie Harr - 
Director, Division of 
Medical 
Assistance/Health 
Services

609.588.2705 61,000 Uninsured 
children and 
adults

$180M Capitated Behavioral 
Health, Dental 
(Admin Services 
Only), Vision

New Mexico
Evercare of New Mexico, Inc.
This state-wide plan serves members who 
are eligible for Medicare and full Medicaid 
benefits, members 21 years or older who 
are eligible for Medicaid State Plan 
Personal Care Option (PCO) services, 
Medicaid-eligible nursing-home residents, 
members eligible for D&E (Disabled and 
Elderly) Home and Community-Based 
Waiver services, and members in the Mi 
Via 1915(c) waiver with D&E or BI (Brain 
Injury) eligibility. It provides coordinated, 
personalized care to assist members with 
navigating the health care system.

Origination: 2008 
Most Recent 
Duration: 
08.01.08 - 
06.30.12

Julie Weinberg, 
Acting Division 
Director, Medical 
Assistance Division

505.827.3106 38,500 Dual eligibles, 
SSI, 
disabled/elderl
y, brain injury, 
long term 
illness

$850M Capitated Dental, Physical 
Medicine, 
Transplant, 
Transportation, 
Vision
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New York
UnitedHealthcare of New York, Inc.
Our Medicaid health plan is available in 
New York City and six counties within the 
State of New York. Medically necessary 
covered services are offered. Dental and 
transportation services are provided.

Origination: 1994 
Most Recent 
Duration: Amed. 
#10 Executed 
11.09.10

Valencia Lloyd - 
Deputy Director of 
Managed Care

518.474.0180 210,000 Medicaid $632M Capitated Behavioral 
Health, Vision, 
Dental, 
Transportation

UnitedHealthcare of New York, Inc.
Available in New York City and eight 
counties, Family Health Plus is offered to 
adult beneficiaries, aged 19 through 65, of 
New York State’s Family Health Plus 
Program. Medically necessary covered 
services are provided. Dental services are 
provided.

Origination: 1994 
Most Recent 
Duration: Amed. 
#10 Executed 
11.09.10

Valencia Lloyd - 
Deputy Director of 
Managed Care

518.474.0180 35,000 Uninsured 
adults

$133M Capitated Behavioral 
Health, Vision, 
Dental, 
Transportation

UnitedHealthcare of New York, Inc.
Available in New York city and Nassau 
county, our UnitedHealthcare Dual 
Complete —Medicare program services 
eligible Medicare beneficiaries who must 
be Medicaid recipients (for example, dual 
eligibles). Medically necessary covered 
services are provided. Other benefits 
include a “Personal Care Catalog” for 
select over-the-counter items.  (Medicare 
benefits covered by plan; Medicaid benefits 
covered through FFS.)

Origination: 1994 
Most Recent 
Duration: Amed. 
#5 Executed 
09.30.10

Valencia Lloyd - 
Deputy Director of 
Managed Care

518.474.0180 2,500 Medicare - 
dual eligibles; 
SNP

$38M Capitated/Fe
e-for-
Service 
(FFS)

Behavioral 
Health, Vision, 
Dental, 
Transportation

UnitedHealthcare of New York, Inc.
This program is available in New York City 
and Nassau county. (Medicare benefits 
covered by plan; Medicaid benefits covered 
through plan; some benefits covered by 
Medicaid FFS)

Origination: 2010 
Most Recent 
Duration: 
07.01.10-12.31.10

Valencia Lloyd - 
Deputy Director of 
Managed Care

518.474.0180 N/A Dual 
Advantage - 
Medicaid 
Advantage

N/A Capitated/Fe
e-for-
Service 
(FFS)

Behavioral 
Health, Vision, 
Dental, 
Transportation
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UnitedHealthcare of New York, Inc.
This program is available to beneficiaries 
of New York State’s Child Health Plus 
Program in New York City and eight 
counties in the State of New York. 
Children’s medical services are provided in 
compliance with the CMS contract, 
including dental and prescription coverage. 

Orgination: 1997 
Most Recent 
Duration: 
01.01.08 - 
12.31.12

Gabrielle Armenia - 
Director of Child 
Health Plus 
Enrollment

518.473.0566 19,000 CHIP $35M Capitated Behavioral 
Health, Vision, 
Dental, 
Transportation

Ohio
UnitedHealthcare Community Plan of Ohio, Inc.
The CFC program encompasses Ohio’s 
Healthy Families eligibles (that is 
Temporary Assistance to Needy Families 
or TANF-related Medicaid consumers) and 
Ohio’s Healthy Start eligibles (SCHIP 
consumers). It involves the delivery of all 
Medicaid-covered physical health services, 
including vision and dental, to eligible 
recipients in the state of Ohio. Behavioral 
health care and pharmacy services are 
carved out and remain in the fee-for-
service program, but we are responsible 
for coordination and management of care 
with community behavioral health care 
providers and are held at risk for pharmacy 
utilization management.

Origination: 
10.2005 Most 
Recent Duration: 
1-yr auto renewal 
07.01-06.30

Tracy Hale - 
Contract 
Administrator

614.752.4697 106,000 Medicaid, 
TANF, CHIP

$256M Capitated 
for all 
medically 
necessary 
covered 
services.
Rates 
banded by 
age, sex 
and 
geographic 
region 

24-Hour 
Nurseline, 
Behavioral 
Health, Dental, 
Fraud, Waste 
and Abuse, 
Transportation, 
Vision
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UnitedHealthcare Community Plan of Ohio, Inc.
Our ABD eligibles are enrolled in our 
statewide full-risk managed care program. 
It involves the delivery of all Medicaid-
covered physical health services, including 
vision and dental, to eligible recipients in 
the state of Ohio. Behavioral health care 
and pharmacy services are carved out and 
remain in the fee-for-service program, but 
we are responsible for coordination and 
management of care with community 
behavioral health care providers and are 
held at risk for pharmacy utilization 
management. 

Origination: 2006 
Most Recent 
Duration: 1-yr 
auto renewal 
07.01-6.30

Tracy Hale - 
Contract 
Administrator

614.752.4697 14,268 ABD $160.1M Capitated 
for all 
medically 
necessary 
covered 
services.
Rates 
banded by 
age, sex 
and 
geographic 
region 

24-Hour 
Nurseline, 
Behavioral 
Health, Dental, 
Fraud, Waste 
and Abuse, 
Transportation, 
Vision

Pennsylvania
CHIP provides free or low-cost health 
insurance to Pennsylvania children under 
the age of 19 who meet eligibility 
requirements. This program is offered in 
five counties—Bucks, Chester, Delaware, 
Montgomery and Philadelphia. We enroll 
eligible children and provide all CHIP-
covered inpatient, outpatient, diagnostic, 
pharmacy, dental, vision, and mental 
health services. 

Origination: 1999 
Most Recent 
Duration: Through 
11.30.2011

Lowware Holliman - 
Chief, Division of 
Quality Assurance

717.783.1437 26,000 CHIP $33M Capitated Vision, Dental, 
Behavioral Health
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UnitedHealthcare of Pennsylvania, Inc.
Our Medicaid services cover a wide range 
(for example, unlimited visits to PCP, 
personal care available 24/7, ER care, 
when needed, immunizations, prescriptions 
and dental services, EPSDT screenings 
and treatment, vision exams, and 
eyewear). Specialty care includes: asthma 
care, cancer awareness, diabetes control 
and support, healthy heart programs, a well 
mother/well baby program, teen 
pregnancy, AIDS, and substance abuse 
prevention, smoking cessation, and other 
community/health supports.

HealthChoices 
Origination : 1989 
Most Recent 
Duration: Through 
12.31.2012

Southeast 
PA/Lehigh 
Capital/Southwest 
Origination: 1996 
Most Recent 
Duration: Annual 
renewal

Joanie Morgan – 
Director, Bureau of 
Managed Care

717.772.6197 227,500 Medicaid $889M Capitated Vision, Dental, 
Behavioral Health

UnitedHealthcare of Pennsylvania, Inc.
This program provides a health plan for 
Medicare eligibles. It delivers services to 
29 counties throughout the 
Commonwealth, serving both urban and 
rural communities. Members are eligible to 
receive accessible and comprehensive 
medically necessary health care benefits 
from local, qualified network providers and 
specialists. Benefits cover medically 
necessary covered services—provided in 
compliance with the CMS contract. Other 
coverage includes dental care, vision 
options and hearing services. 

Origination: 2005 
Most Recent 
Duration: annual 
renewal (Jan - 
Dec)

Ayanna Busby-
Jackson - National 
Account Manager

415.744.3615 20,200 Medicare $230.2M Capitated Vision, Dental, 
Behavioral Health
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Rhode Island
UnitedHealthcare of New England, Inc.
Comprehensive member care for 
TANF/SCHIP populations includes medical 
and behavioral health, and pharmacy 
services. Local care managers (for 
example, RNs, community outreach, and 
behavioral health clinicians) deliver “hands-
on” care management, including risk 
assessments and individualized care plans 
with monitoring and oversight. We work 
collaboratively with our network provides to 
ensure appropriate care is delivered to our 
members. RIte Care Medicaid child 
members born after May 2000 are offered 
dental services by UnitedHealthcare 
Dental.

Origination: 1994 
Most Recent 
Duration: 
09.01.10-06.30.14 
w/3 1-yr options

Deborah J. Florio - 
Administrator

401.462.0140 36,800 Medicaid $117M Capitated Behavioral 
Health, 
Interpreting/Tran
slation, 
Pharmacy, 
Physical 
Medicine, 
Printing/Mailing, 
Procurement 
Strategy and 
Health Policy 
Advisement, 
Subrogation, 
Fraud/abuse, 
provider license, 
confirmationsUnitedHealthcare of New England, Inc.

Comprehensive member care for 
TANF/SCHIP populations includes medical 
and behavioral health, and pharmacy 
services. Local care managers (for 
example, RNs, community outreach, and 
behavioral health clinicians) deliver “hands-
on” care management, including risk 
assessments and individualized care plans 
with monitoring and oversight. We work 
collaboratively with our network provides to 
ensure appropriate care is delivered to our 
members. RIte Care Medicaid child 
members born after May 2000 are offered 
dental services by UnitedHealthcare 
Dental.

Origination: 1994 
Most Recent 
Duration: 
09.01.10-06.30.14 
w/3 1-yr options

Deborah J. Florio - 
Administrator

401.462.0140 6,600 Adult SSI $7.7M Capitated Behavioral 
Health, 
Interpreting/Tran
slation, 
Pharmacy, 
Physical 
Medicine, 
Printing/Mailing, 
Procurement 
Strategy and 
Health Policy 
Advisement, 
Subrogation, 
Fraud/abuse, 
provider license, 
confirmations
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UnitedHealthcare of New England, Inc.
Comprehensive member care for 
TANF/SCHIP populations includes medical 
and behavioral health, and pharmacy 
services. Local care managers (for 
example, RNs, community outreach, and 
behavioral health clinicians) deliver “hands-
on” care management, including risk 
assessments and individualized care plans 
with monitoring and oversight. We work 
collaboratively with our network provides to 
ensure appropriate care is delivered to our 
members. RIte Care Medicaid child 
members born after May 2000 are offered 
dental services by UnitedHealthcare 
Dental.

Origination: 1994 
Most Recent 
Duration: 
09.01.10-06.30.14 
w/3 1-yr options

Deborah J. Florio - 
Administrator

401.462.0140 1,400 Children with 
special health 
needs

$1.14M Capitated Behavioral 
Health, 
Interpreting/Tran
slation, 
Pharmacy, 
Physical 
Medicine, 
Printing/Mailing, 
Procurement 
Strategy and 
Health Policy 
Advisement, 
Subrogation, 
Fraud/abuse, 
provider license, 
confirmationsSouth Carolina

UnitedHealthcare of South Carolina, Inc. 
UnitedHealthcare of South Carolina offers 
high-quality, accessible health care and 
customer service to Medicaid adult and 
child eligible populations (for example, 
TANF, ABD, SSI, and SCHIP). 

Origination: 2004 
Most Recent 
Duration: 
Renewed 
annually in April 

Jocelin Dawson - 
Account Manager

803.898.3914 92,000 Medicaid and 
CHIP

$27.1M Capitated Vision

Tennessee
UnitedHealthcare Plan of the River Valley, Inc.- East Grand Region
TennCare Medicaid covers all mandatory 
Medicaid eligibility groups and some 
categorically and medically needy voluntary
groups, including children, pregnant 
women, the aged, and individuals with 
disabilities. TennCare Standard includes 
children in these eligibility categories: 
Uninsured and eligible children under age 
19.

Origination: 1994 
Most Recent 
Duration: 
08.16.08-06.30.12

Darin J. Gordon, 
Deputy 
commissioner

615.507.6443 190,000 Medicaid $835M Capitated Behavioral 
Health, Dental, 
Vision, Physical 
Medicine
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UnitedHeatlhcare Plan of the River Valley, Inc. - Middle Grand Region
TennCare Medicaid covers all mandatory 
Medicaid eligibility groups and some 
categorically and medically needy voluntary
groups, including children, pregnant 
women, the aged, and individuals with 
disabilities. TennCare Standard includes 
children in these eligibility categories: 
Uninsured, children under age 19 a) who 
are TennCare eligible and with family 
incomes < 200 percent of the federal 
poverty level (FPL), b) who are TennCare 
eligible and meet “medically eligible” 
criteria (for example, a health condition that 
makes the child uninsurable), and c) who 
are no longer eligible for TennCare 
Medicaid and are either uninsured or 
medically eligible. Services include 
inpatient hospital, physician, outpatient 
hospital, ambulance, physical therapy, 
nursing care, speech therapy, durable 
medical equipment, home health care, 
hospice, hearing, vision, behavioral health 
and non-emergency transportation.

Origination: 1994 
Most Recent 
Duration: 
05.19.08-06.30.12

Darin J. Gordon, 
Deputy 
commissioner

615.507.6443 200,000 Medicaid $917M Capitated Behavioral 
Health, Dental, 
Vision, Physical 
Medicine

26



Attachment B.16.a_Managed Care Summaries
State /                                                
Trade Name /                                               
Scope of Work

Duration of 
Contract

Contact Name Contact 
Phone 
Number

Number of 
Members

Population 
Type

Annual 
Contract 
Payments

Payment 
Type

Role of 
Subcontractors

UnitedHealthcare Plan of the River Valley, Inc. - West Grand Region
TennCare Medicaid covers all mandatory 
Medicaid eligibility groups and some 
categorically and medically needy voluntary
groups, including children, pregnant 
women, the aged, and individuals with 
disabilities. TennCare Standard includes 
children in these eligibility categories: 
Uninsured, children under age 19 a) who 
are TennCare eligible and with family 
incomes < 200 percent of the federal 
poverty level (FPL), b) who are TennCare 
eligible and meet “medically eligible” 
criteria (for example, a health condition that 
makes the child uninsurable), and c) who 
are no longer eligible for TennCare 
Medicaid and are either uninsured or 
medically eligible. Services include 
inpatient hospital, physician, outpatient 
hospital, ambulance, physical therapy, 
nursing care, speech therapy, durable 
medical equipment, home health care, 
hospice, hearing, vision, behavioral health 
and non-emergency transportation.

Origination: 1994 
Most Recent 
Duration: 
05.19.08-06.30.12

Darin J. Gordon, 
Deputy 
commissioner

615.507.6443 172,000 Medicaid $714M Capitated Behavioral 
Health, Dental, 
Vision, Physical 
Medicine
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Texas
UnitedHealthcare Community Plan
This program provides coverage in 
Brazoria, Fort Bend, Galveston, Harris, 
Montgomery, and Waller counties. 
Services cover EPSDT medical check-ups, 
occupational, hearing, speech therapy, 
hospital clinic services—as appropriate, 
regular examinations, immunizations, child 
delivery and newborn care, substance 
abuse and behavioral health services, 
laboratory and x-ray services, including 
tests to prevent birth defects, expanded 
vision care, podiatry, asthmatic care, 
dental services, and other specialty care 
benefits. 

Origination: 2006  
Most Recent 
Duration: To 
09.01.2011 
w/annual 
extensions.

Joe Vesowate – 
Deputy Director, 
Managed Care 
Operations

512.491.1379 13,800 Medicaid $41.2M Capitated Behavioral 
Health, Dental, 
Vision, Physical 
Medicine

UnitedHealthcare Community Plan
This CHIP program provides coverage to 
children in Austin, Brazoria, Chambers, 
Fort Bend, Galveston, Hardin, Harris, 
Jasper, Jefferson, Liberty, Matagorda, 
Montgomery, Newton, Orange, Polk, San 
Jacinto, Tyler, Waller, Walker, and 
Wharton counties. Services include 
medical care for children, immunizations, 
DME, well-child exams, laboratory and x 
ray, hospital care, physical, occupational 
and speech therapy, case management for 
children with special needs, behavioral 
health care, vision care, including glasses, 
frames, and contact lenses, tobacco 
cessation benefits, sports physicals, and 
other specialty services. 

Origination: 2007  
Most Recent 
Duration: To 
09.01.2011 
w/annual 
extensions.

Joe Vesowate – 
Deputy Director, 
Managed Care 
Operations

512.491.1379 18,100 CHIP $21M Capitated Behavioral 
Health, Dental, 
Vision, Physical 
Medicine
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UnitedHealthcare Community Plan
This is a Medicaid program for people with 
disabilities, managed through Texas Health 
and Human Services Commission. The 
program is for eligible people 18 and over, 
SSI (Supplemental Security Income) and 
SSI-related seniors, and those with 
disabilities or specific long term illnesses 
covered under Medicaid. Care services are 
provided to assist with day-to-day activities, 
to promote independent living, and to 
encourage appropriate medical checks. 
Under STAR+PLUS, we provide acute and 
primary care, behavioral health, HCBS, 
and limited nursing facility coverage to 
ABD enrollees of all ages since 1997. The 
STAR+PLUS plan serves over 57,000 
enrollees in Houston (and contiguous 
counties), Corpus Christi, and Austin. 
Serving half of total STAR+PLUS 
enrollment, we contributed to the 
program’s success reducing inpatient 
admissions by 22 percent and ER use by 
38 percent. Through the STAR+PLUS 
program, we have helped save the State of 
Texas approximately $123 million. 

Origination: 1997  
Most Recent 
Duration: 11.1997 
– present

Joe Vesowate – 
Deputy Director, 
Managed Care 
Operations

512.491.1379 57,600 Adults 
w/disabilities or 
specific long-
term illnesses 
covered by 
Medicaid, SSI, 
SSI-related 
seniors

$426.8M Capitated Behavioral 
Health, Dental, 
Vision, Physical 
Medicine
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Wisconsin
UnitedHealthcare of Wisconsin, Inc.
BadgerCare Plus (BCP) covers children 
under 19 years of age and families needing 
health insurance. Children are covered, 
regardless of household income. Many 
families without access to health 
insurance, eligible childless adults and 
pregnant women are also eligible. The 
BadgerCare Plus program offers three 
levels of coverage: Standard, Benchmark, 
and Core. The Standard Plan is a 
comprehensive health plan with minimal 
copays that range from 50 cents to $3.00 
for medical and facility services. The 
Benchmark plan has reduced benefits and 
copays that mirror commercial coverage 
($15 physician copay, ER copay $ 60, 
inpatient hospital copay $100, ambulance 
copay $50). The Core plan has an 
application fee, reduced benefits, and 
minimal copays. Medicaid SSI program 
provides services to beneficiaries, 19 and 
older, of Wisconsin’s SSI program. The 
Medicaid SSI program uses Standard Plan 
benefits without any copays for SSI 
members. 

Origination: 1984 -
12.31.09 Most 
Recent Duration: 
01.01.10 - 
12.31.11

Jonathan McBride - 
Managed Care 
Analyst/Division of 
HCAA

608.267.7141 102,700 Medicaid, SSI, 
childless adults

$183M Capitated Behavioral 
Health, Vision, 
Dental, Physical 
Medicine, 
Transportation
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UnitedHealthcare of Wisconsin, Inc. 
BadgerCare Plus (BCP) covers children 
under 19 years of age and families needing 
health insurance. Children are covered, 
regardless of household income. Many 
families without access to health 
insurance, eligible childless adults and 
pregnant women are also eligible. The 
BadgerCare Plus program offers three 
levels of coverage: Standard, Benchmark, 
and Core. The Standard Plan is a 
comprehensive health plan with minimal 
copays that range from 50 cents to $3.00 
for medical and facility services. The 
Benchmark plan has reduced benefits and 
copays that mirror commercial coverage 
($15 physician copay, ER copay $ 60, 
inpatient hospital copay $100, ambulance 
copay $50). The Core plan has an 
application fee, reduced benefits, and 
minimal copays. Medicaid SSI program 
provides services to beneficiaries, 19 and 
older, of Wisconsin’s SSI program. The 
Medicaid SSI program uses Standard Plan 
benefits without any copays for SSI 
members. 

Origination: 2005-
12.31.09 Most 
Recent Duration: 
09.01.10-12.31.13

Jonathan McBride - 
Managed Care 
Analyst/Division of 
HCAA

608.267.7141 182,600 Medicaid $325M Capitated Behavioral 
Health, Vision, 
Dental, Physical 
Medicine, 
Transportation
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